ACTION TAKEN REPORT

Date of Meeting taken: 15"' JULY 2025

Description of Action Point

Tt Agenda Action Taken
No.
Review of | Examine the minutes from the | The members approved the previous MOM
21.1 | Previous preceding meeting conducted and expressed satisfaction on the committee
Meeting on December 15, 2024. performance. The ATR was presented and
g approved
The Poli erved
Review of the he Policy was observe. as Per
. the latest UGC Notification ; I .
71.2 Policy of the dated 11" April 2023 so no No changes is required in the policy
Subject ) h
| changes required. 2
et
A total of around 53 grievances were received
' Review ol Address arievarices related to related to exams in which 36 were offline and
Ly Reported - gERP AT, Accounts 17 were online, ERP/IT, accounts, the library
_ 213 Cals) " and Librar, - oth;,rs within 4é and other issues were received during this
f Their Actions | hours Z),,f . period and were promptly resolved within 48-
A P hours of receipt. And the student satisfaction
was recorded in file
For Awareness, Committee notices were put
Disseminate information | opn notice board.
= . hrough the website, sun
Planning & \ g z - .
| Dissemination boards, and other prominent The Student Manual was updated by adding-
i 214 | of areas to inform students of the The clause of external conflict was added in
information grievance submission methods. student manual for coming year which was
approved by committee.
) The meeting is conducted on
915 Miscellaneous | Schedule the next Committee
L ] meeting. 15™ July2025\ |
-




GITARATTAN INTERNATIONAL BUSINESS SCHOOL

MINUTES OF THE MEETING OF GR[EVANCE'REDRESSAL COMMITTEE
Minutes of the 97" meeting of Grievance Redressal Committee held on 15% July, 2025

A. Following members were present:

= e e e
SINo. | Name Desighation 7

_ prof. (Dr,) Vikas Nath Chairperson

_ Dr. Anjah Gupta Coordinator

Dr. Anupama Singh Member
Sh. Amod Barthwal 3

Prof. (Dr.) Urvesh
Chaudhery

8 Prof. (Dr.) Abhijit Das Ex Officio Member — PC's '
9 Dr. Chetna Mahaur Ex Officio Member = PC's
10 Dr. Manisha Kaushal Arora Ex Officio Member — PC's

Member of DTTE

Ex Officio Member — pC's

[ Dr. Puja Paul Srivastava
Dr. Nidhi Sharma
Ms. Ramandeep Kaur
Dr. Neelam Seam
Ms. Shipra Uppal Bhutani

“ M. Harshita Gupta (CMS)
Ms. Sofia Saifi

B. The following points were discussed and deliberated upon:
ltem :
No.
22.1 The members approved the previous MOM and expressed
Meeting satisfaction on the committee serformance and ATR
22

Ex Officio Member — pC's

Ex Officio Member = PC's

Ex Officio Member — PC's

Ex Officio Member —PC's ]

Member — Exam Cell

“Student Representative

student Representative

DISCUSSIONS

5 | Review of the Policy The Policy was observed as per the latest UGC Notification
on the Subject dated 11" April 2023 , so no changes required.
723 | Review of Reported | A total of around 44 grievances were received

Cases and Their




| Actions

library and other issues were received during this

related to exams, online TSRIWF,—accounts, the

——

period and were promptly resolved within 48-hours
of receipt.
22.4 Planning and For Awareness, Committee notices will be put on notice
Dissemination of board latest by the end of August 2025.
Information
The Student Manual should be updated keeping in mind the
type of grievances observed from students in other colleges ——3
now a days latest by the end of August 2025. !
22.5 Miscellaneous The Committee decided to meet again in December, 2025,

C. Attendance of the members

W .

S.No Name Signature
1 Prof. (Dr.) Vikas Nath :—_-____
2 Dr. Anjali Gupta w—
l 3 Dr. Anupama Singh :
E74 Dr. Manju Pathania Biswas
[ 5 Mr. Tej Parkash —A wu‘\/
6 Sh. Amod Barthwal
7 Prof. (Dr.) Urvesh Chaudhery ] ) .
8 Prof. (Dr.) Abhijit Das s b - Ban t
9 Dr. Chetna Mahaur \L; /‘ ..
10 Dr. Manisha Kaushal Arora ‘ Mo
11 Dr. Puja Paul Srivastava L/ %y“xy b
Fi2 Dr. Nidhi Sharma T
"_13 Ms. Ramandeep Kaur m:,?#;j
l 14 Dr. Neelam Seam ‘\}5,_9-_«-
15 Ms. Shipra Uppal Bhutani ’?)"J
!_16 Ms. Harshita Gupta (CMS) Cé\,; "‘/e !
17 Mes. Sofia Saifi Lg
i
Dr. AnjNf Gupta mth
Coordinator Director :

Grievance Redressal Commmee
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ACTION TAKEN REPORT

Date of Meeting taken: 15" JULY 2025

ftem Agenda Description of Action Point Action Taken ’

No. |
Review of | Examine the minutes from the | The members approved the previous MOM

22.1 | Previous preceding meeting conducted | and expressed satisfaction on the committee
Meeting on July 15, 2025. performance. The ATR was presented and |

Review of the
Policy of the

The Policy was observed as per
the latest UGC Notification
dated 11™ April 2023 & BCI

approved J

meeting.

222 R — dasd No changes is required in the policy
Subject
November2024 so no changes
required.
A total of around 44 grievances were received |
related to exams, ERP/IT, accounts, the |
Review of | Address grievances related to | library and other issues were received during [
Reported exams, ERP/IT, Accounts, | this period and were promptly resolved within |
22.3 | Cases and | Library, and others within 48 | 48-hours of receipt. And the student |
Their Actions | hours of receipt. satisfaction was recorded in file. A registerj
and separate file is maintained for record ;
purpose I
F
For Awareness, Committee notices were put |
on notice board. |
Disseminate information | The Student Manual was updated by adding-
e & through the website, ERP,. sun | the type of grievances faced by students of
B e emination | POTdS, .and other prominent | other colleges.
| 22.4 | of ar?as i mform.stl'Jdents Grdite During the Orientation for newly admitted
f information P1ISvaLiog subhuission mathods, students, a dedicated session on Grievance
Redressal Mechanism was conducted to
familiarize them with the grievance process at
§ GIBS.( notice no.GIBS/ADM/STU/25-
- 26/002)
2 : The meeting is conducted on AT
” | Miscellaneous | Schedule the next Committee

15" December 2025




GITARATTAN INTERNATIONAL BUSINESS SCHOOL, |

MINUTES OF THE MEETING OF GRIEVANCE REDRESSAL COMMITTEE

. ~ ~rd A . , o = <
Minutes of the 23™ meeting of Grievance Redressai Committes held on 15" December, 2023

A. Following members were present:

S1 No. Name Designation
1 Prof. (Dr.) Vikas Nath Chairperson
2 Dr. Anjali Gupta Coordinator
3 Prof. (Dr.) Pushpendra Kumar Sharma Member
z Dr. Seema Modi Member
5 Dr.Manju Pathania Member
6 Mr.Tej Parkash Member
7 Sh. Amod Barthwal Member of DTTE
8 Prof. (Dr.) Urvesh Chaudhery Ex Officio Member — PC’s
9 Prof. (Dr.) Abhijit Das Ex Officio Member — PC’s
10 Dr. Chetna Mahaur Ex Officio Member — PC’s
11 Prof. (Dr.) Manisha V. Nain Ex Officio Member — PC’s
12 Dr. Puja Paul Srivastava Ex Officio Member — PC’s
13 Dr. Nidhi Sharma Ex Officio Member — PC’s
14 Ms. Ramandeep Kaur Ex Officio Member — PC’s
15 Dr. Neelam Seam Ex Officio Member — PC’s
16 Ms. Shipra Uppal Bhutani Member — Exam Cell
17 Ms. Harshita Gupta (CMS) Student Representative
18 Ms. Sofia Saifi Student Representative

B. Agenda Items, Discussions, and Resolutions

Item. | Agenda Discussion Resolution
No.
| 23.1 | Review of The members reviewed and approved the Previous MOM
Previous Minutes | previous Minutes of the Meeting and expressed and ATR approved
of Meeting satisfaction with the overall performance of the unanimously.
Committee and the Action Taken Report (ATR).
23.2 | Review of Policy | The Grievance Redressal Policy was reviewed No changes
on the Subject and found to be in accordance with the latest required; policy to
UGC Notification dated 11 April 2023. continue as
existing.
23.3 | Review of Total 124 grievances were received during the Committee noted
Reported

review period through email and the ERP portal.

and appreciated the

Madhub#n Chowk
Rohini
Delhi-110085




Grievances and
Actions Taken

comprising 66 examination-related, 34 ERP/IT- | timely redressal of |

related, 2 infrastructure-related, and 2
academic-related grievances. All grievances
were resolved within 48 hours of receipt. A
register and separate file is maintained for record
purpose

grievances.

23.4 | Planning and [t was discussed that Committee notices will be Notices to be
Dissemination of | displayed on notice boards for awareness, displayed; Student
[nformation uploaded on ERP for information to students and | Manual to be

faculty members and the Student Manual will be updated
updated with the latest committee details and accordingly.
grievance redressal procedures.

23.5 | Any Other Matter | The schedule for the next meeting was discussed. Next meeting to be

held in July 2026.

!

C. Attendance of the members

S. No Name Signature
1 Prof. (Dr.) Vikas Nath — — =
2 Dr. Anjali Gupta K} \bfff
3 Prof. (Dr.) Pushpendra Kumar Sharma \’L%M
4 Dr. Seema Modi

&mr,

5 Dr.Manju Pathania \ k%
6 Mr.Tej Parkash _'/v\/()uw\)
7 Sh. Amod Barthwal \%;NT
8 Prof. (Dr.) Urvésh Chaudhery \}\3)/ <
9 Prof. (Dr.) Abhijit Das a%b e
10 Dr. Chetna Mahaur U/LV
11 Prof. (Dr.) Manisha V. Nain \S(LL
12 Dr. Puja Paul Srivastava @y\'u?
13 Dr. Nidhi Sharma PG‘/
14 Ms. Ramandeep Kaur ﬁu}/\
15 Dr. Neelam Seam ‘\ﬁ\w
16 Ms. Shipra Uppal Bhutani { é\rM
17 Ms. Harshita Gupta (CMS) - o
18 Ms. Sofia Saifi @"W\J

Dr.mupta

s












