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Abstract 

In our digitally interconnected world, the need for comprehensive legislation to 

address the intricacies of data privacy, digital crimes, and data protection has become 

increasingly evident. This multifaceted topic delves into several crucial aspects, beginning 

with an examination of existing legal landscapes at both the national and international 

levels. We'll explore how nations around the world have recognized the significance of 

safeguarding personal data and addressing digital crimes through various legal frameworks 

and international agreements. The article then shifts its focus to recent legal developments, 

highlighting the ever-evolving nature of technology and its corresponding threats. We'll 

explore examples such as the California Consumer Privacy Act (CCPA) and Brazil's 

General Data Protection Law (LGPD) and delve into how these legislative innovations 

introduce enhanced privacy protections for individuals while imposing stricter regulations on 

organizations handling personal data. We'll emphasize how these new laws adapt to 

confront emerging challenges in the digital landscape. Practical examples are invaluable in 

understanding how robust legislation and enforcement mechanisms can yield tangible 

results. We'll delve into case studies from jurisdictions that have effectively implemented 

comprehensive data privacy and digital crime legislation. These case studies will provide 

concrete evidence of successful approaches, offering a blueprint for regions aspiring to 

protect data privacy and counteract digital crimes effectively. 

Keywords: Data Privacy, Cybercrime, Data Protection, Digital Governance, Identity 

Systems. 

 

Introduction 

 Having strong legislation is just one facet of the equation; effective 

implementation and enforcement are equally pivotal.1 This section will explore the 

strategies employed by governments, law enforcement agencies, the judiciary, and other 

relevant entities to ensure compliance with data privacy regulations. It will shed light on 

the obstacles they encounter in enforcing these laws, such as resource constraints and 

 
1 Escher et al. v. Brazil. Inter-American Court of Human Rights (Preliminary Objections, Merits, Reparations, 

and Costs). Judgment of 6 July 2009. Series C No. 200 (2009). 
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Abstract
Procedural law governs the processes through which substantive legal 
rights and obligations are vindicated or enforced through the courts and 
other adjudicative bodies, providing the rules that determine how legal 
proceedings are initiated, conducted, and concluded. This chapter provides a 
comprehensive examination of civil and criminal procedure as they operate in 
India, drawing on the Code of Civil Procedure, 1908 (CPC) and the Code of 
Criminal Procedure, 1973 (CrPC)—or its successor, the Bharatiya Nagarik 
Suraksha Sanhita, 2023 (BNSS)—as the principal governing instruments. 
The analysis covers the fundamental principles of procedural law including 
the right to a fair hearing, the principle of audi alteram partem, the burden 
and standard of proof, and the requirements of natural justice. It examines the 
civil litigation process from institution of suit through pleadings, discovery, 
trial, judgment, and appeal, and the criminal process from First Information 
Report through investigation, charge-sheet, trial, conviction or acquittal, and 
appeal. The chapter also addresses specialized procedural topics including 
summary procedure, temporary injunctions, execution of decrees and orders, 
bail, and the powers of criminal courts at various stages of the process. By 
providing a comprehensive account of procedure, the chapter equips students 
and practitioners with the understanding of legal process essential for effective 
representation and access to justice.
Keywords: Procedural Law, Code of Civil Procedure, Code of Criminal 
Procedure, Civil Litigation, Criminal Trial, Natural Justice, Fair Hearing, 
Bail.
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Abstract 

Gender-based sexual harassment (GBSH) remains a critical issue in workplaces across the globe, 

exacerbated by the rapid rise of social media platforms. The advent of digital communication has 

transformed the dynamics of professional environments, where boundaries between personal and 

professional lives often blur. This paper explores the impact of social media on GBSH in the 

workplace, investigating how digital platforms contribute to the perpetuation of harassment, and 

the mechanisms through which victims and perpetrators interact online. Social media provides 

new opportunities for harassment, such as through direct messaging, inappropriate comments, 

and public shaming, making it harder for victims to escape or report abuse. However, social 

media also serves as a double-edged sword by offering a space for solidarity, support, and 

advocacy, as seen in movements like #MeToo. The study examines the role of social media in 

either reinforcing or challenging traditional power dynamics in the workplace, focusing on the 

role of platforms in enabling or obstructing victim reporting and organizational accountability. 

Furthermore, it investigates the effectiveness of corporate policies and social media platforms in 

preventing and addressing GBSH. The findings suggest that while social media has amplified the 

visibility of gender-based harassment, it has also empowered employees to share their 

experiences and demand systemic change. However, challenges remain in terms of legal 

protections, policy enforcement, and the lack of adequate support systems for victims. This paper 

concludes with recommendations for improving workplace culture, promoting digital literacy, 

and strengthening both organizational policies and legal frameworks to confront GBSH in the 

age of social media. 

Keywords: Gender-Based Sexual Harassment, Social Media, Workplace Culture, Digital 

Communication, #Metoo Movement. 

Introduction 

Social media platforms have revolutionized global communication, enabling individuals to 
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Remote Work Tools and Productivity: The Role of  
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ABSTRACT 

The rapid advancement of digital technologies has significantly reshaped organizational work 

practices, leading to the widespread adoption of remote and hybrid work models. Central to this 

transformation are remote work tools and digital platforms that facilitate communication, 

collaboration, coordination, and performance management among geographically dispersed teams. 

This chapter examines the role of remote work tools in enhancing productivity and efficiency 

within virtual team environments. It traces the evolution of remote work alongside broader digital 

transformation initiatives, highlighting the shift from traditional office-based systems to cloud-

enabled and technology-driven work structures. 

The chapter provides an overview of essential remote work tools, including communication 

platforms, project management systems, cloud-based collaboration tools, and digital visualization 

applications, and analyzes their contributions to virtual team effectiveness. It explores how these 

tools reduce time spent on routine coordination, accelerate project turnaround, improve the quality 

of collaborative outputs, and enhance employee engagement and autonomy. Emphasis is placed on 

the importance of real-time collaboration, task visibility, accountability, and flexible work 

arrangements in driving productivity. 

In addition to the benefits, the chapter addresses key challenges associated with the use of remote 

work technologies, such as technological overload, communication gaps arising from limited non-

verbal cues, data security and privacy risks, and digital inequality. The findings suggest that 

productivity gains from remote work tools are not automatic but depend on strategic tool selection, 

employee digital competence, organizational support, and clearly defined usage policies. The 

chapter concludes by offering practical recommendations for organizations to optimize the use of 

digital platforms and achieve sustainable productivity in an increasingly virtual and technology-

driven workplace. 

Keywords:Remote Work Tools; Digital Platforms; Virtual Teams; Productivity; Digital 

Transformation; Collaboration Technologies; Remote Work Efficiency; Cloud Computing; Virtual 

Communication; Hybrid Work Models 
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BEHAVIORAL FINANCE AND MARKET BEHAVIOR: AN EXPLORATION OF 

INVESTOR BIASES AND FINANCIAL DECISION-MAKING 

Manisha Kaushal Arora 

Gitarattan International Business School, Delhi, 110 085 

Corresponding auhor E-mail: manisha.arora@gitarattan.edu.in 

 

Abstract 

Behavioral finance is an important branch of modern finance that studies how 

psychological, emotional, and social factors influence investment decisions and financial 

markets. Unlike traditional financial theories, which assume that investors behave 

rationally and always aim to maximize wealth, behavioral finance recognizes that 

individuals often make irrational decisions due to cognitive limitations and emotional 

reactions. Investor biases such as overconfidence, loss aversion, anchoring, herd behavior, 

and confirmation bias significantly affect trading patterns, portfolio selection, and risk 

perception. These biases can lead to market anomalies, speculative bubbles, excessive 

trading, and financial instability. The field gained prominence through the contributions of 

researchers such as Daniel Kahneman, Amos Tversky, Richard Thaler, and Robert Shiller, 

whose studies demonstrated the strong relationship between psychology and financial 

behavior. Recent research highlights the growing impact of social media, financial 

technology, and global economic uncertainty on investor sentiment and decision-making. 

Behavioral finance has become highly relevant for investors, portfolio managers, 

policymakers, and financial advisors in understanding real-world market behavior. By 

identifying and managing behavioral biases, investors can improve financial decisions, 

minimize errors, and achieve more effective investment outcomes in increasingly dynamic 

and uncertain financial environments. 

Keywords: Anchoring Bias, Behavioral Finance, Herd Behavior, Investor Psychology, Loss 

Aversion. 

Introduction 

Behavioral finance is an emerging field that combines principles of psychology and finance 

to understand how human emotions, cognitive errors, and social influences affect financial 

decision-making. Traditional financial theories assume that investors are rational 

individuals who always make logical decisions aimed at maximizing wealth. However, real-

world observations reveal that investors often behave irrationally due to emotions such as 

mailto:manisha.arora@gitarattan.edu.in
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Abstract 

Despite mounting environmental awareness among consumers, sustainable consumption 

rates remain disproportionately low—a persistent puzzle known as the green attitude–

behaviour gap. While the Theory of Planned Behaviour (TPB) has dominated explanations 

of this gap, its assumption of deliberative processing struggles to account for why strong 

pro-environmental intentions consistently fail to materialise as sustainable purchases. This 

chapter proposes an integrative conceptual framework that combines TPB with Construal 

Level Theory (CLT) to offer a more complete account of the gap. Drawing on CLT's premise 

that psychological distance shapes mental representation, we argue that the environmental 

consequences of consumption are perceived as temporally, spatially, socially, and 

hypothetically distant—and are therefore construed at high, abstract levels—while 

purchase decisions occur in proximate, concrete contexts. This mismatch between the 

construal level at which green attitudes are formed and the level at which behaviour is 

enacted is theorised as a fundamental driver of the gap. We develop eight testable 

propositions linking dimensions of psychological distance to attitude–behaviour 

translation, with perceived behavioural control, subjective norms, and self-identity serving 

as boundary conditions. The framework reframes the green gap as a problem of construal 

mismatch rather than motivational deficit, and offers implications for marketers, 

policymakers, and sustainability communicators. 

Keywords: Green Consumption, Attitude–Behaviour Gap, Theory of Planned Behaviour, 

Construal Level Theory, Psychological Distance, Sustainable Consumer Behaviour. 

1. Introduction 

Climate change, biodiversity loss, and resource depletion have placed consumption at the 

centre of contemporary sustainability discourse (White, Habib, & Hardisty, 2019). 

Consumers themselves appear to recognise the stakes: surveys consistently report that 

mailto:dipti.jain@gitarattan.edu.in
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Abstract  

The startup ecosystem has emerged as a catalyst for economic growth, innovation, and job 

creation globally, with India showcasing a burgeoning landscape of entrepreneurial 

endeavors. This chapter investigates the intrinsic relationship between Intellectual 

Property Rights (IPR) and the growth trajectory of startups within the Indian context. By 

examining the economic significance of startups and elucidating the symbiotic nature of 

IPR and entrepreneurial ventures, it delves into the challenges and opportunities 

encountered by startups in navigating the complex IPR landscape. The contemporary 

startup ecosystem encompasses entities, including entrepreneurs, investors, incubators, 

accelerators, universities, and governmental agencies. These components synergistically 

contribute to fostering innovation and facilitating the growth of nascent businesses. 

However, startups encounter significant challenges in managing IPR, including high costs, 

enforcement issues, and resource constraints. Strategies for effective IPR management 

encompass early planning, budget allocation, legal support, and employee training This 

chapter examines the contemporary landscape of startups, highlighting their economic 

significance, and delves into the intersection of Intellectual Property Rights (IPR) and 

startups. 

Keywords: Startup, Intellectual Property Rights, Innovation, Economic Growth, India. 

Introduction 

The startup ecosystem has become a pivotal force in driving economic growth, innovation, 

and job creation worldwide. A startup ecosystem comprises various entities such as 

entrepreneurs, investors, incubators, accelerators, and supportive institutions like 

universities and government agencies. These components work synergistically to foster 

innovation and facilitate the growth of new businesses.  According to the Global Startup 

Ecosystem Report 2023 by Startup Genome, the global startup economy is valued at nearly 

mailto:prachi.sharma1@gitarattan.edu.in
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Chapter 7 
 

Growth Dynamics of Digital Advertising and E-Commerce 

Markets in India: An Empirical Study 
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Visakhapatnam 

Abstract 

This study examines the relationship between digital advertising expenditure and e-commerce growth in India 

during the period 2000–2025. The objective of the study is to analyse how digital infrastructure, technological 

adoption, and macroeconomic factors influence the expansion of India’s online retail market. The study is 

based on secondary data collected from published institutional and industry sources and employs multiple 

linear regression analysis with robustness checks. The findings reveal that internet users, internet penetration, 

GDP growth, foreign direct investment, and digital advertising expenditure exert a significant positive 

influence on e-commerce growth. The results indicate that India’s digital economy has expanded rapidly due 

to improved connectivity, growing digital payment adoption, and rising online consumer engagement. 

Inflation was found to negatively affect e-commerce expansion, while certain technology variables exhibited 

mixed outcomes due to structural market transitions. The study highlights that digital ecosystem development, 

rather than advertising alone, drives long-term online market growth. The study suggests strengthening 

digital infrastructure, improving internet accessibility, and promoting stable investment policies to sustain e-

commerce expansion. Policymakers should also focus on digital inclusion and affordable technology access.  

Keywords: Digital economy, Online consumer behaviour, Internet penetration, Digital payments, 

Market transformation, Technology adoption 

Introduction 

The rapid expansion of the digital economy has transformed the structure of modern markets, 

consumer behaviour, and business communication across the world. In India, the emergence of 

affordable internet services, smartphone penetration, digital payment systems, and platform-based 

retailing has significantly accelerated the growth of e-commerce over the last two decades. 

Alongside this transformation, digital advertising has emerged as a major marketing strategy 

enabling firms to reach wider audiences through social media, search engines, mobile applications, 

and data-driven promotional campaigns. The increasing integration between digital advertising and 

online commerce has fundamentally reshaped India’s marketing ecosystem and consumer 

marketplace. India currently represents one of the fastest-growing digital consumer markets 

globally. According to the Reserve Bank of India, the rapid adoption of digital payment systems 

and internet-based financial services has substantially strengthened online commercial activity in 

recent years. Similarly, the Economic Survey of India observed that rising internet accessibility and 

digital infrastructure development have contributed significantly to the expansion of platform-based 

economic activities and online retail markets. The growth of low-cost mobile internet after the 

telecom reforms and increased competition in the sector created unprecedented digital inclusion, 

particularly after 2016. Digital advertising has simultaneously evolved into a central component of 
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CHAPTER: 05 
  

 Regulatory Frameworks for Sustainable Business: 
Global Standards, Indian Policies and ESG 

Governance 
 

Dr. Neha Agarwal 
Assistant Professor, Centre of Management Studies  

Gitarattan International Business School, Rohini, Delhi 
 

Ch.Id:-KAAV/EB/CCSDBM/2026/CH-05           DOI: https://doi.org/10.52458/9789349381162.2026.eb.ch-5  

ABSTRACT 

This chapter examines the regulatory and policy landscape that governs sustainable business 
practices in the contemporary global economy. As climate change, resource depletion, rising inequality, and 
governance failures increasingly threaten economic stability and social welfare, governments, international 
organizations, and regulatory bodies have responded with an expanding array of frameworks designed to 
embed environmental, social, and governance (ESG) considerations into corporate decision-making. The 
chapter argues that voluntary sustainability actions, while commendable, are insufficient to achieve the 
systemic transformation required for a sustainable economy, necessitating binding regulations, enforceable 
standards, and institutional accountability mechanisms. 

Drawing on institutional theory, stakeholder theory, and the concept of the triple bottom line, the 
chapter provides a comprehensive analysis of global frameworks including the United Nations Sustainable 
Development Goals (SDGs), the Paris Agreement, the Global Reporting Initiative (GRI), and OECD 
guidelines alongside a detailed examination of the Indian regulatory context, including the Companies Act, 
2013, Business Responsibility and Sustainability Reporting (BRSR), and SEBI's ESG disclosure norms. The 
chapter further develops a conceptual framework linking regulatory pressure to corporate sustainability 
strategy, ESG implementation, stakeholder trust, and sustainable business performance. It concludes with 
policy recommendations and future research directions, contributing to the growing academic discourse on 
the intersection of governance, regulation, and corporate sustainability. 
Keywords: Sustainable Business, Regulatory Framework, ESG Disclosure, Corporate Social Responsibility 
(CSR), Corporate Governance, Environmental Policy, Green Economy, Compliance and Accountability. 

1. INTRODUCTION 

The twenty-first century has ushered in an era of unprecedented environmental and social 
challenges. Climate change, biodiversity loss, water scarcity, growing income inequality, and governance 
deficits have collectively undermined the foundational assumptions of conventional business models 
premised primarily on profit maximization. The landmark report of the Brundtland Commission (1987) 
articulated the concept of sustainable development as meeting the needs of the present generation without 





 

 

 

 

 

 

 

Copyright 2026 by Dr. Rohit Garg, Ms. Sakshi Aneja and Dr. Pooja Gupta 

First Impression: May 2026 

Minds, Machines, and Markets: Bridging AI, Computer Technology, 

Finance, and Humanity in the Digital Intelligence Era 

 

ISBN: 978-81-69295-00-0 

 

Rs. 999/- ($80) 

 

No part of the book may be printed, copied, stored, retrieved, duplicated and 

reproduced in any form without the written permission of the 

editor/publisher. 

 

 

 

 

 

DISCLAIMER 
Information contained in this book has been published by Nex Gen 
Publications and has been obtained by the editors from sources believed to 

be reliable and correct to the best of their knowledge. The authors are solely 

responsible for the contents of the articles compiled in this book. 
Responsibility of authenticity of the work or the concepts/views presented 

by the author through this book shall lie with the author and the publisher 

has no role or claim or any responsibility in this regard. Errors, if any, are 

purely unintentional and readers are requested to communicate such error to 
the author to avoid discrepancies in future. 

 

Published by: 

Nex Gen Publications 



 

 

 

 

 

X 

 

Table of Contents 

Title of Chapters Page No. 

AI-DRIVEN MARKETING AND PERSONALISED 

CONSUMER EXPERIENCE: TRANSFORMING 

RETAIL IN MUMBAI’S BEAUTY AND LIFESTYLE 

SECTOR 

Dr. Nital Manoj Kothari 

1 – 7 

AI-DRIVEN MARKETING AND PERSONALIZED 

CUSTOMER EXPERIENCES IN THE DIGITAL 

INTELLIGENCE ERA: OPPORTUNITIES, 

CHALLENGES AND STRATEGIC IMPLICATIONS 

Dr. Ravikumar J S 

8 – 14 

HUMAN-CENTERED AI: ETHICS, TRUST & 

RESPONSIBLE INNOVATION 

Dr. J. Kavitha 

15 – 21 

DIGITAL INTELLIGENCE AND HUMAN-CENTRIC 

TRANSFORMATION: SOCIAL AND CULTURAL 

PERSPECTIVES IN THE AI-DRIVEN ERA 

Dr. Pooja Sharma 

22 – 41 

BEHAVIOURAL FINANCE AND AI-BASED DECISION 

SUPPORT SYSTEMS 

Ms. K. Lavanya and Dr. V.R. Nedunchezhian 

42 – 49 

HUMAN-CENTERED ARTIFICIAL INTELLIGENCE: 

ETHICAL FOUNDATIONS, CHALLENGES, AND 

FUTURE DIRECTIONS 

Dr. Meenakshi Sharma and Dr Manjeet 

50 – 60 



 

 

 

 

 

XII 

 

THE FUTURE OF WORK IN THE AGE OF 

AUTOMATION 

Dr. Nital Kothari 

148 – 158 

AI-DRIVEN EMPLOYER BRANDING AND 

RECRUITMENT MARKETING: INTEGRATING 

HUMAN RESOURCE MANAGEMENT WITH DIGITAL 

CONSUMER ENGAGEMENT 

Ms. Bhawna Sharma and Ms. Anu 

159 – 167 

BEHAVIORAL FINANCE IN THE AGE OF AI: 

UNDERSTANDING CONSUMER FINANCIAL 

DECISIONS 

Prabakaran V, Midhun Nadh K and Dhivya C 

168 – 177 

ARTIFICIAL INTELLIGENCE AS A ROADMAP FOR 

RESEARCH: A CONCEPTUAL MODEL FRAMEWORK 

Ms Neha Soni 

178 – 189 

ENHANCING CONSUMER ENGAGEMENT THROUGH 

AI CHATBOTS: SERVICE QUALITY, USER 

EXPERIENCE, AND CONTINUANCE BEHAVIOUR 

Dr. Dipti Jain 

190 – 201 

EMERGING TRENDS IN FINTECH AND DIGITAL 

FINANCIAL SYSTEMS 

Shreya Garg 

202 – 216 

BLOCKCHAIN TECHNOLOGY IN BANKING: 

TRANSFORMING TRUST AND TRANSPARENCY 

Prabakaran V, Anuvijaya Prafula Chandran and Ragul PR 

217 – 226 

 

 

 



 

 

 

 

 

XIII 

 

AI-DRIVEN FINANCIAL SERVICES: RESHAPING 

THE FUTURE OF FINANCE 

Dr. Manisha Kaushal Arora 

227 – 235 

BIG DATA ANALYTICS AND PREDICTIVE 

ANALYTICS IN BUSINESS 

Dr. R Tamilselvi 

236 – 245 

DIGITAL INTELLIGENCE AND CITIZEN 

JOURNALISM: SOCIAL, CULTURAL, AND 

HUMANISTIC PERSPECTIVES 

Dr. Shipra Dua and Kashish Sahni 

246 – 254 

HUMAN-CENTERED AI IN MARKETING: BUILDING 

CONSUMER TRUST AND PERSONALIZED 

CUSTOMER EXPERIENCES IN THE DIGITAL 

INTELLIGENCE ERA 

Renu Kumari and Madhu Bala 

255 – 262 

PROACTIVE MARKET INTELLIGENCE: HOW AI 

ANTICIPATES CONSUMER PREFERENCES AND 

PURCHASING BEHAVIOUR 

Dr. Abhishek Bandyopadhyay, Arpan Tewary, Ankit Debnath
3
 

and Kushal Kabiraj 

263 – 273 

FINTECH ADOPTION IN RURAL COMMUNITY 

NEARBY INDORE: AN EMPIRICAL ANALYSIS OF 

DIGITAL PAYMENT BEHAVIOUR 

Reshu Agarwal, Rahul Kashyap and Ritik 

274 – 284 

FINTECH INNOVATION: BLOCKCHAIN, DIGITAL 

PAYMENT AND CRYPTOCURRENCY 

Dr Sushil Kumar Sharma 

285 – 291 



 

 

190 

 

ENHANCING CONSUMER ENGAGEMENT THROUGH AI CHATBOTS: 

SERVICE QUALITY, USER EXPERIENCE, AND CONTINUANCE 
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Dr. Dipti Jain 

Associate Professor, Centre for Management Studies, Gitarattan International 

Business School (GIBS), Affiliated to Guru Gobind Singh Indraprastha University, 

Dwarka 

ABSTRACT 
Artificial Intelligence (AI) has transformed customer interaction processes by 

enabling organizations to provide instant, personalized, and efficient digital support 
through chatbot systems. AI-powered chatbots are increasingly being integrated into 

sectors such as banking, e-commerce, education, healthcare, and hospitality to 

enhance service delivery and improve customer engagement. However, the success of 

chatbot services depends not only on technological advancement but also on the 
quality of interaction and the experience perceived by users. 

This book chapter examines the influence of AI chatbot service quality dimensions—

usability, interactivity, and technology usage—on consumer experience and 
continuance behaviour. Drawing upon the Technology Acceptance Model (TAM) and 

Expectation Confirmation Theory (ECT), the chapter proposes a conceptual 

framework explaining how service quality influences long-term usage intentions 
through consumer experience. The study adopts a quantitative approach using 

Structural Equation Modeling (SEM) to analyze relationships among the constructs. 

(Davis, 1989). 

The findings reveal that usability, interactivity, and technology usage significantly 
influence consumer experience and continuance behaviour. Consumer experience 

further acts as a mediating factor between service quality dimensions and continued 

chatbot usage. The chapter contributes to existing literature by integrating service 
quality and technology acceptance perspectives within AI-enabled customer service 

environments. Practical implications for organizations include improving chatbot 

responsiveness, personalization, user-friendly design, and technological reliability to 
foster customer satisfaction and loyalty. 

Keywords: Artificial Intelligence, AI Chatbots, Consumer Experience, Service 

Quality, Continuance Behaviour, Technology Acceptance Model, Structural Equation 

Modeling (Davis, 1989). 

1. INTRODUCTION 

Artificial Intelligence (AI) has emerged as one of the most influential technological 

innovations shaping contemporary business environments. Organizations across 
industries increasingly rely on AI-driven systems to automate customer interactions, 

improve operational efficiency, and deliver personalized services. Among these 

technologies, AI-powered chatbots have gained substantial importance due to their 
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AI-DRIVEN FINANCIAL SERVICES: RESHAPING THE FUTURE OF 

FINANCE 

Dr. Manisha Kaushal Arora 
Associate Professor, Gitarattan International Business School 

ABSTRACT 

The rapid advancement of Artificial Intelligence (AI) is transforming the global 

financial services industry by enhancing operational efficiency, improving customer 
experiences, and redefining decision-making processes. This chapter, ―AI-Driven 

Financial Services: Reshaping the Future of Finance,‖ explores the growing 

integration of AI technologies such as machine learning, natural language 
processing, robotic process automation, predictive analytics, and generative AI 

within the financial ecosystem. The study highlights the application of AI in banking, 

insurance, investment management, fraud detection, credit scoring, risk assessment, 

customer relationship management, and personalized financial advisory services. 

The chapter further examines how AI-driven innovations are accelerating the 

evolution of digital banking and FinTech platforms while enabling data-driven 

financial inclusion and real-time financial solutions. In addition, it discusses the 
strategic benefits of AI adoption, including cost reduction, enhanced accuracy, 

improved compliance management, and strengthened cybersecurity frameworks. 

Despite its transformative potential, the chapter critically addresses major challenges 
associated with AI implementation, such as data privacy concerns, algorithmic bias, 

ethical dilemmas, regulatory uncertainty, and workforce displacement. 

The study also emphasizes the future prospects of AI in financial services by 

analyzing emerging trends such as autonomous finance, blockchain-AI integration, 
intelligent wealth management, and sustainable financial technologies. By combining 

theoretical insights with contemporary industry developments, the chapter provides a 

comprehensive understanding of how AI is reshaping financial services and 
redefining the future of global finance. The findings of this chapter are valuable for 

academicians, researchers, policymakers, financial institutions, and industry 

practitioners seeking to understand the evolving relationship between AI and the 
financial sector. 

Keywords: Artificial Intelligence (AI), Credit Scoring, Digital Banking, Financial 

Technology (FinTech), Predictive Analytics. 

INTRODUCTION 
Artificial Intelligence (AI) has become a disruptive force reshaping the structure and 

functioning of the global financial services industry. Over the past decade, rapid 

digital transformation, exponential growth in data generation, and advancements in 
computing power have enabled financial institutions to adopt AI-based systems at an 

unprecedented scale. AI is no longer limited to experimental applications; it is now 
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Abstract
The United States approach to artificial intelligence regulation is characterised 
by a distinctive blend of sectoral oversight, voluntary frameworks, executive 
action, and market-led governance mechanisms that stands in deliberate 
contrast to the comprehensive, prescriptive approach of the European Union. 
This chapter provides a systematic analysis of US AI governance architecture, 
examining the constitutional foundations and political economy that have 
produced the US regulatory style; the NIST AI Risk Management Framework 
as the operative soft law standard; the role of the Federal Trade Commission, 
Equal Employment Opportunity Commission, Consumer Financial Protection 
Bureau, Food and Drug Administration, and other sector-specific agencies in 
AI oversight; Executive Order 14110 on Safe, Secure, and Trustworthy AI; 
Congressional legislative dynamics; state-level AI legislation; civil society 
litigation as a governance mechanism; and voluntary AI commitments by 
major AI companies. The chapter critically evaluates the adequacy of the 
distributed, voluntary US approach in addressing documented AI harms, 
including algorithmic discrimination, AI-generated misinformation, privacy 
violations, and the systemic risks posed by frontier AI systems. It analyses 
the structural tensions between the US commitment to innovation leadership 
and the regulatory adequacy demands generated by AI harms, and proposes a 
framework for US AI governance evolution.
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Abstract
Biometric technologies—including 
fingerprint scanning, facial recognition, 
iris detection, and voice authentication—
have become integral to identity 
verification across sectors ranging from 
law enforcement to consumer electronics. 
While these systems offer enhanced 
security and convenience over traditional 
authentication methods, they introduce 
profound privacy risks stemming from the 
immutable nature of biometric identifiers. 
This paper examines the principal risks 
associated with biometric data collection 
and processing, surveys the evolving global 
regulatory landscape, and evaluates the 
legal and technical safeguards designed to 
protect individual rights. Through analysis 
of key legislation such as the European 
Union’s General Data Protection Regulation 
(GDPR), Illinois’s Biometric Information 
Privacy Act (BIPA), and India’s Aadhaar 
framework, alongside landmark judicial 
decisions, this study identifies persistent 
gaps in biometric governance and proposes 
recommendations for a more robust, rights-
respecting regulatory framework.

Keywords
Biometric data, privacy, data protection, 
GDPR, BIPA, Aadhaar, facial recognition, 
algorithmic bias, consent, surveillance

1. 	 Introduction
The global biometrics technology market 
reached an estimated $42 billion in 2023 
and is projected to expand to $267 billion 
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by 2033, reflecting the rapid adoption 
of biometric systems across public and 
private sectors. This growth is driven by 
the inherent advantages biometrics offer 
over traditional authentication mechanisms: 
unlike passwords, PINs, or physical 
tokens, biometric identifiers are tied to 
an individual’s unique physiological or 
behavioral characteristics, making them 
difficult to replicate, share, or forget.
However, these same properties give rise to 
significant privacy concerns. Biometric data 
is fundamentally different from other forms 
of personal information because it cannot be 
changed if compromised. A stolen password 
can be reset; a compromised fingerprint or 
facial template cannot. This permanence 
elevates the stakes of data breaches 
and misuse, creating what regulators 
and scholars increasingly recognize as 
a category of “sensitive personal data” 
requiring heightened protection.
The proliferation of biometric technologies 
has outpaced the development of 
comprehensive legal frameworks in most 
jurisdictions. While some regions have 
enacted targeted legislation, others rely on 
general data protection principles that may 
inadequately address biometric-specific 
risks. This paper investigates these risks, 
examines regulatory responses across major 
jurisdictions, and assesses the effectiveness 
of current safeguards in balancing 
technological innovation with fundamental 
privacy rights.
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Abstract
The rapid expansion of financial 
technologies (FinTech) has fundamentally 
transformed global financial systems by 
enhancing efficiency, accessibility, and 
innovation. However, this transformation 
has simultaneously introduced systemic 
risks, regulatory complexities, and ethical 
concerns related to data privacy and 
human autonomy. This paper critically 
examines FinTech ecosystems, financial 
innovation, and systemic risk through an 
interdisciplinary lens. It argues that while 
FinTech contributes to economic growth 
and financial inclusion, it also amplifies 
vulnerabilities within interconnected 
financial networks. The study emphasizes 
the importance of adaptive governance, 
ethical frameworks, and global cooperation 
to ensure sustainable financial ecosystems 
(Arner et al., 2016; OECD, 2021; World 
Economic Forum, 2023).

Keywords
FinTech, Systemic Risk, Financial 
Innovation, Digital Economy, Governance, 
Risk Management

I.	 Introduction
The evolution of financial technologies 
represents a paradigm shift in global 
economic systems. 
Traditional banking structures are 
increasingly being replaced or 
complemented by digital platforms that 

offer faster, cheaper, and more accessible 
financial services. 
Artificial intelligence, blockchain, cloud 
computing, and big data analytics are at the 
forefront of this transformation (Schwab, 
2016; Castells, 2010). 
These technologies have enabled the 
emergence of decentralized finance, 
peer-to-peer lending, and digital 
payment ecosystems that operate beyond 
conventional regulatory frameworks. 
However, this rapid transformation also 
introduces systemic vulnerabilities due to 
increased interconnectivity and dependence 
on digital infrastructures (BIS, 2021; FSB, 
2022).
The evolution of financial technologies 
represents a paradigm shift in global 
economic systems. 
Traditional banking structures are 
increasingly being replaced or 
complemented by digital platforms that 
offer faster, cheaper, and more accessible 
financial services. 
Artificial intelligence, blockchain, cloud 
computing, and big data analytics are at the 
forefront of this transformation (Schwab, 
2016; Castells, 2010). 
These technologies have enabled the 
emergence of decentralized finance, 
peer-to-peer lending, and digital 
payment ecosystems that operate beyond 
conventional regulatory frameworks. 
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Abstract
Traditional CVP analysis—the method 
businesses use to find their break-even point 
and plan for profit—is struggling to keep up 
with today’s fast-paced economy. Because 
it relies on manual work and old data, it 
is often too slow and fails to account for 
the complex, “non-linear” ways that costs 
actually behave in the real world.
This research looks at how AI-powered 
systems are solving these issues. By using 
Machine Learning and predictive tools, 
these systems can process live data and run 
instant “what-if” scenarios. This shifts the 
role of the accountant from someone who 
just records the past to a strategic advisor 
who helps predict the future.
However, making this change is not easy. 
High startup costs, the need for high-quality 
data, and a lack of technical skills among 
staff remain major hurdles. We also need 
more research on how to make these tools 
affordable for small businesses and how 
humans and AI can best work together as a 
team. In the end, AI is not replacing human 
judgment; it is giving managers the real-
time insights they need to make smarter, 
more agile decisions.

I.	 Introduction
Cost-Volume-Profit (CVP) analysis is a key 
technique used in management accounting 
which helps managers to understand 
how costs, sales volume, and profits are 
interrelated and influence each other. It is 

widely used to determine the break-even 
point, which indicates the level of sales at 
which a business earns zero profit and zero 
loss. Beyond this, CVP analysis supports 
important managerial decisions such as 
price determination, cost control, and profit 
planning.
However, Traditional way of doing this 
is starting to feel outdated in today’s fast-
moving world., Because these older methods 
rely on historical data and manual, they 
are often too slow and can lead to mistakes. 
In reality, costs and market demands don’t 
always follow simple, straight lines, and 
traditional models often fail to capture these 
complex, “non-linear” changes.
This is where AI-powered Decision 
Support Systems (DSS) are making a 
huge difference. By using advanced tools 
like Machine Learning and predictive 
analytics, these systems can examine 
through massive amount of data in real-time 
to find hidden patterns that humans might 
miss., This makes CVP analysis much more 
dynamic and accurate, moving it away 
from being just a record of the past.
The biggest advantage is that managers can 
now run instant “what-if” scenarios to 
see how different choices—like changing 
a price or facing a sudden cost spike—
will affect their bottom line immediately., 
Essentially, AI is transforming the role of 
the accountant from a record-keeper into a 
strategic advisor who helps the business 
stay agile and profitable in an uncertain 
market.
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Chapter-1 

INTRODUCTION 

Prof. M. Afzal Wani* 

Constitutionalism is a universal value, having existed throughout human history occupying 

sensitive human minds with no limit in time and space. Authoritarianism has been equally a 

ubiquitousmonaster. The history of constitutional governance has long been recounted 

through predominantly non-Indiannarratives, tracing the evolution of liberty, 

constitutionalism, and the rule of law through formative developments such as the Magna 

Carta (1215), the English Bill of Rights (1689), and the democratic American and French 

revolutions of eighteenth-century. While these milestones have given undoubtedly a modern 

shape to constitutional thought, they are not the exhaustion of the global history of 

constitutional ideas. Such a narrative often overlooks the rich and enduring traditions of 

governance, public ethics, social accountability, and normative order that emerged in other 

civilizations, particularly in the Indian subcontinent. 

India possesses one of the world's oldest and most continuous traditions of organized social 

and political thought. Long before the emergence of the modern nation-state, Indian 

civilization developed sophisticated conceptions of law, authority, justice, rights, duties, and 

collective governance. These ideas were expressed through diverse institutions and 

intellectual traditions that sought to harmonize individual conduct, social welfare, and 

political authority within a framework of ethical restraint and public responsibility. The 

constitutional imagination of India, therefore, cannot be understood solely through the prism 

of colonial constitutional developments or the framing of the Constitution in the twentieth 

century; it must also be situated within the broader continuum of India's civilizational 

experience. 

The volume, titled as the Constitutionalism in Indian Tradition: Vedas to Samvidhan is a 

timely and important scholarly contribution to this expanding field of inquiry. Through 

twenty-seven rigorously researched chapters, the volume examines the historical, 

philosophical, and institutional foundations of constitutional thought in India, demonstrating 

that constitutionalism in the Indian context represents not merely a legal or political 

arrangement but a deeply rooted civilizational discourse. The work challenges reductive 

assumptions that modern constitutional values are exclusively Western imports and instead 

highlights the indigenous intellectual resources that have shaped India's constitutional 

evolution. 

The volume traverses a broad historical landscape, beginning with pre-Vedic and Indus 

Valley antecedents of governance and extending through the Vedic, Epic, Mauryan, Gupta, 

medieval, colonial, and post-Constitutional periods. Several contributions explore the 

normative significance of Ṛta and Dharma as foundational principles regulating social order, 
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Chapter-4 

INDIGENOUS GOVERNANCE MODELS AND THEIR RELEVANCE 

TOMODERN CONSTITUTIONAL THOUGHT: 

A PRE-VEDIC ANALYSIS 

Dr. Neelam Seam* 

ABSTRACT 

This paper undertakes a systematic assessment of indigenous governance models that predate 

the Vedic period in the Indian subcontinent, tracing their structural parallels and 

philosophical resonances within contemporary constitutional theory. Drawing upon 

archaeological evidence from Harappan and Indus Valley civilizations, ethnographic 

records, early Vedic and post-Vedic literary references to pre-existing governance traditions, 

and comparative political anthropology, this study argues that concepts primary to present 

constitutionalism such as participatory governance, rule-based collective decision-making, 

distributed sovereignty, and civic accountability — find strong past history in pre-Vedic 

indigenous political organization. 

This paper will critically cross-examine the Eurocentric lineage of constitutional thought and 

proposes a decolonized framework that relocate South Asian indigenous governance as a 

primary, rather than secondary, source of democratic and constitutional ideation. Through 

analysis of sabha and Samities, the prototypical republic-like polities of the Rig-Vedic 

periphery, Harappan urban planning as political signifier, and tribal union, this paper 

contributes to an emerging study that recognizes the universality of constitutional instincts 

across diverse human civilizations. 

Keywords: Pre-Vedic Governance, Sabhas and Samitis, Tribal Constitutionalism, 

Participatory Democracy, Ganasanghas, Indigenous Political Thought, Comparative 

Constitutionalism. Indus Valley Polity 

INTRODUCTION 

The history of constitutional government is typically narrated as a Western genealogy tracing 

its origins from Athenian democracy, Roman republicanism, Magna Carta, the English Bill of 

Rights, the American Declaration of Independence, and the French Revolution.1 This 

narrative, while not without merit, suffers from a profound and consequential omission: it 

systematically excludes the sophisticated governance traditions that flourished in the Indian 

subcontinent millennia before Greek city-states articulated the notion of the polity. 

The pre-Vedic period — broadly understood as the era preceding the composition of the Rig 

Veda (c. 1500–1200 BCE), encompassing the mature Indus Valley Civilization (c. 2600–

1900 BCE) and possibly extending to even earlier Neolithic settlements — offers an 

underexplored laboratory for understanding indigenous constitutional thought. The Harappan 

cities of Mohenjo-daro and Harappa, with their remarkable standardization of weights, 
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Chapter-6 

RAJYA, DATA & DANDA: REIMAGINING GOVERNANCE FROM 

ARTHASHASTRA IN THE AI ERA  

Prachi Sharma* 

Saloni Nijarre** 

ABSTRACT 

With the advent of technology and the conjunction between A.I and governance there is a 

significant change in the policy responses and equitable distribution of resources targeting 

yogakshema (welfare). We identified key research agendas to synthesize the studies and find 

a) the concept of Arthashastra Constitutionalism as a normative and constitutional 

framework for AI governance b) to suggest a legal idea and developed model which can cater 

to technological needs minimizing risk associated for optimum welfare of citizens. The 

essential objective is to provide a clarity of how Chanakya’s Arthashastra is relevant in 

artificial intelligence and use of tech services which can change the scenario of governance. 

With the help of secondary data sources such as Books, Journals and scholarly works, we 

have examined the relationship between the two Eras. The research involves discussion of the 

Constitutional and Ethical Problems in the AI Deployment, bridging the gap between 

Yogakṣema - Collective Welfare and AI-Governance Application. This paper contributes to a 

clear and novel understanding of application of Arthashastra for current governance and 

welfare systems in India. It offers implication of a better model rejoining ethics and 

governance patterns.  

Keywords: Arthashastra, ArtificialIntelligence, Ethics, Good Governance, Welfare 

INTRODUCTION 

The relationship between statecraft, surveillance, and governance has undergone a dramatic 

transformation in the twenty-first century due to the rapid rise of Artificial Intelligence (AI), 

big data analytics, and algorithmic decision-making. Governments across the world are 

increasingly relying upon digital infrastructures to administer welfare, maintain law and 

order, regulate markets, and monitor citizens. In this context, ancient Indian political thought, 

particularly the principles embodied in the Arthashastra, acquires renewed significance. 

Authored by Kautilya, also known as Chanakya, the Arthashastra presents a comprehensive 

framework of governance rooted in state authority, intelligence gathering, economic 

regulation, diplomacy, and administrative efficiency. Although written in the Mauryan era, 

many of its principles resonate strongly with the contemporary governance model shaped by 

digital technologies and AI-driven administration (Shamasastry, 1915). 

The phrase “Rajya, Data & Danda” symbolically captures the convergence of three central 

elements of governance in both ancient and modern contexts. “Rajya” refers to the state and 

its sovereign authority; “Data” signifies information, surveillance, and knowledge systems; 
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Chapter-7 

GOVERNANCE BEFORE THE CONSTITUTION: 

PROTO-CONSTITUTIONAL STRUCTURES IN  

THE INDUS VALLEY CIVILIZATION 

Sanskriti Rajput* 

 Isha Shakya** 

Muskan Grover*** 

ABSTRACT 

The Indus Valley Civilization (c. 2600–1900 BCE) constitutes one of the most sophisticated 

urban cultures of the ancient world, encompassing the major cities of Harappa and Mohenjo-

daro across what is now Pakistan and northwestern India. While constitutional governance 

as a formal legal concept emerged millennia later, this paper argues that the administrative 

organization and civic planning of the Indus Valley Civilization demonstrate early forms of 

governance that bear striking resemblance to proto-constitutional structures. Drawing upon 

archaeological evidence — including standardized weights and measures, grid-pattern urban 

planning, advanced drainage and sanitation systems, administrative seals, large-scale public 

infrastructure, and remarkable civic uniformity across a vast geographic expanse — this 

paper contends that the Harappan civilization operated under sophisticated regulatory 

frameworks that evidence organized authority, rule-based social order, and institutional 

governance. A comparative analysis with Mesopotamian and ancient Egyptian civilizations 

further contextualizes these proto-constitutional elements. The paper concludes that 

recognizing the Indus Valley Civilization as an early exemplar of constitutional principles 

enriches our understanding of governance evolution and the deep historical roots of 

constitutionalism. 

Keywords: Indus Valley Civilization, Harappan, Proto-Constitutionalism, Governance, 

Administrative Authority, Urban Planning, Rule of Law, Ancient Civilizations 

INTRODUCTION 

A. Constitutionalism: Concept and Historical Dimension 

Constitutionalism, in its broadest jurisprudential sense, denotes a system of governance in 

which authority is exercised within defined limits, institutional structures operate according 

to established rules, and the exercise of power is regulated for the welfare of the governed. As 

C.H. McIlwain famously observed, constitutionalism is fundamentally about "the legal 

limitations on government" — the idea that power must be bounded, channeled, and 

organized through institutional mechanisms that serve public ends.1 

Modern constitutional theory — from Montesquieu's doctrine of separation of powers to 

Kelsen's hierarchical legal norms — presupposes that governance can be structured, 
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Chapter-8 

CIVILIZATIONAL CONTINUITY AND CONSTITUTIONAL 

EVOLUTION IN INDIA: FROM VEDIC TRADITIONS TO POST-

CONSTITUTIONAL DEVELOPMENTS (1950–PRESENT) 

Shruti Mallick* 

 Dr. Sonia Rajoria** 

ABSTRACT 

India’s constitutional framework represents not merely a modern political charter but a 

civilizational continuation rooted in ancient normative traditions, ethical philosophies, and 

governance practices. The Indian Constitution reflects a synthesis of indigenous 

jurisprudential heritage and modern democratic ideals inherited through colonial encounters 

and global constitutional developments. From Vedic assemblies such as Sabha and Samiti to 

the Mauryan administrative system, the ethical governance principles of Dharma, and 

medieval pluralistic political traditions, Indian civilization evolved sophisticated institutional 

and normative frameworks that shaped the intellectual foundations of constitutionalism in 

modern India. After independence, the Constitution of 1950 translated these historical values 

into a democratic republican structure while accommodating diversity through federalism, 

secularism, social justice, and fundamental rights. 

This paper examines the trajectory of India’s constitutional evolution as a process of 

civilizational continuity rather than rupture. It analyzes how ancient philosophical ideals 

influenced modern constitutional principles and evaluates post-constitutional developments 

such as judicial activism, amendments, and evolving interpretations of rights and 

governance. The study argues that India’s constitutional journey reflects a dynamic 

interaction between tradition and modernity, ensuring both stability and adaptability within a 

pluralistic democratic framework. 

Keywords: Civilizational continuity, Vedic traditions, constitutional evolution, democratic 

constitutionalism, judicial interpretation. 

INTRODUCTION 

The Constitution of India is often described as a modern legal instrument shaped by global 

constitutional experiences such as the British parliamentary system, American federalism, 

and Irish directive principles. However, such descriptions only partially capture the deeper 

intellectual foundations of Indian constitutionalism. India’s constitutional framework must 

also be understood within the broader context of its civilizational continuity, which extends 

from ancient philosophical traditions to contemporary democratic governance.1 

Indian civilization historically developed sophisticated political institutions rooted in ethical 

governance and social organization. Ancient texts such as the Rig Veda refer to deliberative 
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Chapter-10 

LAW, AUTHORITY, AND SOCIAL ORDER: PRE-VEDIC INDIA VS. 

ANCIENT EGYPTIAN CIVILIZATION 

Muskan Grover* 

ABSTRACT 

This paper undertakes a comparative study of law, authority, and social order in two of 

humanity's earliest and most sophisticated civilizations—Pre-Vedic India (roughly 3300–

1500 BCE, encompassing the Indus Valley Civilization) and Ancient Egypt (circa 3100–332 

BCE). By examining the structures through which each society organized political power, 

administered justice, managed economic distribution, and legitimized authority, this study 

reveals both striking convergences and profound divergences in how early human 

communities answered the fundamental question of how to live together. While Egyptian 

civilization is characterized by a highly centralized theocratic monarchy in which the 

pharaoh served as divine intermediary and supreme lawgiver, the Indus Valley Civilization 

presents a more enigmatic model—one marked by apparent urban egalitarianism, 

decentralized governance, and sophisticated civic planning without a visible warrior or 

priestly ruling class. Drawing upon archaeological evidence, art-historical analysis, and 

comparative sociology, this paper argues that social order in both civilizations was deeply 

embedded in cosmological belief, ecological necessity, and material culture, yet the 

mechanisms of authority differed fundamentally in visibility, coercive capacity, and 

ideological structure. The comparison ultimately illuminates how law and authority are not 

universal constants but culturally contingent constructions shaped by geography, religion, 

and the particular challenges each civilization faced in sustaining complex social life. 

Keywords: Theocratic authority, Indus Valley Civilization, Ma'at, Social stratification, 

Comparative ancient law 

INTRODUCTION 

There is something profoundly human about the need to establish order. Long before written 

legal codes formalized the relationship between rulers and the ruled, human communities 

developed intricate systems of authority, reciprocity, and normative expectation that 

regulated behavior, distributed resources, and resolved disputes. Two of history's most 

remarkable expressions of this universal impulse were the Indus Valley Civilization of Pre-

Vedic India and the dynastic civilization of Ancient Egypt—both flourishing in river valleys, 

both achieving extraordinary urban complexity, and yet both manifesting strikingly different 

visions of what it meant to live under law and within a social order. 

The comparison is not merely academic. Understanding how these civilizations constructed 

authority and legitimized social hierarchy offers insights into the diversity of human political 

imagination—a diversity that modern legal philosophy, often fixated on Greco-Roman and 
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Chapter-11 

JUDICIAL ADMINISTRATION IN THE MAURYAN AND GUPTA 

PERIODS: AN ANALYTICAL STUDY 

Dr. Seema Modi* 

ABSTRACT 

This paper conducts the analysis of the judicial administrative systems operational during 

two of ancient India's most significant imperial periods: the Mauryan Empire and the Gupta 

Empire. Utilizing primary sources such as Kautilya's Arthashastra, Megasthenes' Indica, 

epigraphic records, and Gupta-era legal digests, this study examines the structural 

organization, procedural norms, and philosophical foundations that regulated the 

administration of justice in each era. 

The Mauryan judicial system was based on a centralized autocratic system, and it had a strict 

hierarchy of courts, with the emperor at the top as the highest judicial authority. The 

Arthashastra shows a detailed system of Dharmasthiyas (civil courts) and Kantakasodhanas 

(criminal courts), as well as a complex network of royal inspectors and a set of rules for fines 

and corporal punishment. The Mauryan view of justice was that it could not be separated 

from running the government and controlling the empire. 

The Gupta period saw a clear shift toward a legal culture that was less centralized and more 

nuanced in terms of jurisprudence. The rise of professional legal scholars, the expanding 

power of guild tribunals (Shreni), and the greater organization of Dharmashastra texts all 

point to a system where customary law, religious rules, and royal orders all worked together 

in layers. Local governments took on more responsibility for making decisions, which was 

part of a larger trend toward decentralization in government. 

The paper posits that the Mauryan model emphasized state authority and deterrence, 

whereas the Gupta model embodied a pluralistic legal consciousness grounded in Dharma, 

communal engagement, and textual jurisprudence. These two systems are the building blocks 

of India's pre-medieval legal history. The results add to larger scholarly discussions about 

how the rule of law, judicial independence, and institutional governance changed over time 

in the ancient world. 

Objectives 

• To analyze the centralized judicial structures and Arthashastra-driven procedures of 

the Mauryan Empire. 

• To examine the decentralized Dharmashastra-infused pluralism and Shreni autonomy 

in Gupta judicial administration. 

• To compare the philosophical foundations of deterrence versus communal Dharma in 

both periods' Ancient Indian Law. 

• To evaluate their contributions to judicial independence, rule of law, and pre-

medieval institutional governance evolution. 
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Chapter-12 

DHARMA, NARRATIVE, AND CONSTITUTIONALISM:  

EARLY FOUNDATIONS FROM THE VEDIC TO THE  

EPIC AGE IN KANTHAPURA 

Dr. Shreya Bhardwaj* 

ABSTRACT 

The foundations of constitutionalism in India are often associated with modern legal and 

political developments, yet their origins can be traced to the early textual and philosophical 

traditions of the Vedic and Epic ages. This paper explores how ancient Indian texts such as 

the Vedas, Upanishads, Ramayana, and Mahabharata articulate fundamental ideas of 

governance, justice, duty (dharma), and ethical responsibility, thereby laying the groundwork 

for a proto-constitutional framework. These texts, though not constitutions in the formal 

sense, establish normative principles that regulate power, emphasize accountability, and 

promote the welfare of society.The study adopts an interdisciplinary approach by bringing 

these early philosophical foundations into dialogue with Raja Rao’s novel Kanthapura 

(1938). The novel, while situated in the colonial context, draws heavily on epic traditions and 

narrative forms rooted in the Indian past. It reflects how enduring ideas of moral duty, 

justice, and resistance to unjust authority continue to shape social and political 

consciousness. Through its integration of mythic structures and contemporary realities, 

Kanthapura demonstrates the continuity of ethical and constitutional values across time. 

By analyzing both ancient texts and modern literary expression, the paper highlights how the 

concept of dharma functions as a guiding principle akin to the rule of law, shaping notions of 

authority and justice. It further shows how literature serves as a medium for preserving, 

interpreting, and rearticulating constitutional ideals within changing historical contexts. This 

paper argues that constitutionalism in India is not merely a product of colonial influence but 

is deeply embedded in indigenous intellectual traditions that continue to inform 

contemporary legal and political thought. 

Keywords: Constitutionalism, Dharma, Vedic Age, Epic Tradition, Kanthapura 

INTRODUCTION 

A constitutional government is one in which a governmental authority operates within moral 

and legal limitations as outlined in a constitution and the rule of law. Although 

constitutionalism is developed within the framework of social contract theories, democratic 

institutions, and the rule of law in Western political theory, it has developed differently in 

India.There was a distinct evolutionary path that led to constitutional consciousness in 

ancient Indian civilisation; it evolved through an ethical system called Dharma. Ancient 

Indian civilization developed an ethical framework to regulate the rulers of society and 

individuals based upon the laws of dharma, not through codified constitutional documents. 

Therefore, while western thought has largely focused on the moral foundation of government 
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Chapter-13 

FROM RAJDHARMA IN THE MAHABHARATA TO MODERN 

CORPORATE GOVERNANCE: ETHICAL LEADERSHIP AND 

GOVERNANCE PRINCIPLES FOR CONTEMPORARY 

ORGANIZATIONS 

Manisha V. Nain* 

Dr. Kanchan Kumari** 

ABSTRACT 

Ancient Indian philosophical traditions provide rich insights into ethics, leadership, and 

governance that continue to hold relevance in contemporary organizational settings. One 

such concept is Rajdharma, described in the Mahabharata, especially in the Shanti Parva, 

which outlines the moral duties and responsibilities of a leader. It emphasizes principles such 

as justice, accountability, integrity, and commitment to societal welfare. These values closely 

align with the core ideas of modern corporate governance, which focus on transparency, 

ethical conduct, and protection of stakeholder interests. 

This study explores the connection between Rajdharma and present-day governance 

frameworks using a conceptual and qualitative approach. It draws upon classical Indian 

texts along with contemporary academic literature on corporate governance and leadership. 

Through this comparative analysis, the study identifies common ethical themes, including 

fairness, responsibility, sustainability, and value-based decision-making. The findings 

suggest that Rajdharma offers a comprehensive ethical perspective that complements modern 

governance theories such as stakeholder orientation and ethical leadership. 

Furthermore, the study highlights the importance of integrating traditional ethical wisdom 

with current management practices to build more effective and responsible governance 

systems. In a business environment increasingly affected by ethical concerns, governance 

failures, and stakeholder conflicts, reliance solely on formal regulations may be insufficient. 

Rajdharma provides a culturally rooted and morally grounded framework that can guide 

leaders in making balanced and responsible decisions. 

Overall, the research demonstrates that ancient Indian philosophical concepts can 

meaningfully contribute to strengthening contemporary governance practices. By 

incorporating these values into organizational culture, businesses can enhance trust, improve 

accountability, and support long-term sustainable development. 

Keywords: Rajdharma, Mahabharata, Corporate Governance, Ethical Leadership, 

Business Ethics, Ancient Indian Management, Stakeholder Theory, Value-Based 

Leadership 
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Chapter-14 

CONCEPT OF DHARMA AS SUPREME LAW 

Dr. Nidhi Sharma* 

ABSTRACT 

The concept of constitutionalism in India is not merely a modern legal development but a 

deeply rooted civilizational principle that traces its origins to ancient philosophical and 

ethical traditions. This study explores the evolution of constitutional thought in India from 

the Vedas to the contemporary framework embodied in the Constitution of India 

(Samvidhan). It argues that the foundations of constitutionalism—limited governance, rule of 

law, justice, and accountability—were embedded in early Indian texts and practices. 

Ancient scriptures such as the Vedas and later texts like the Dharmashastras emphasized 

Dharma as a guiding principle for rulers, ensuring that power was exercised within moral 

and ethical constraints. The idea that the king was subject to law, rather than above it, 

reflects an early form of constitutional governance. Institutions like Sabha and Samiti in 

Vedic society also indicate participatory decision-making processes. 

During the medieval and colonial periods, these indigenous concepts interacted with external 

legal systems, culminating in a hybrid constitutional framework. The Indian freedom 

movement further refined these ideas by integrating principles of justice, liberty, equality, 

and fraternity, influenced by both indigenous thought and global constitutional developments. 

The adoption of the Constitution of India in 1950 marked the formal institutionalization of 

constitutionalism, transforming traditional ethical norms into enforceable legal principles. 

This study highlights the continuity between ancient Indian traditions and modern 

constitutional values, demonstrating that Indian constitutionalism is not an imported concept 

but a product of a long-standing indigenous intellectual legacy. 

Thus, constitutionalism in India represents a dynamic synthesis of ancient wisdom and 

modern democratic ideals, reinforcing the enduring relevance of India’s cultural and 

philosophical heritage in shaping its legal and political identity. 

Keywords: Constitution, Culture, Dharma, Heritage, Law 

The concept of Dharma occupies a foundational position in Indian legal and philosophical 

traditions, functioning historically as the supreme law governing not only legal relations but 

also moral, social, and cosmic order. Unlike modern legal systems that define law primarily 

as rules enacted and enforced by a sovereign authority, Dharma transcends codified statutes 

and integrates ethics, duties, and righteousness into a unified framework. Derived from the 

Sanskrit root “Dhri,”1meaning “to sustain” or “to uphold,” Dharma represents that principle 

which maintains harmony in the universe and human society. It encompasses a wide range of 

meanings, including duty, righteousness, justice, and moral law, and applies universally to 
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Chapter-16 

DHARMA AND GOVERNANCE: THE RELIGIOUS FOUNDATIONS 

OF POLITICAL CULTURE IN ANCIENT INDIA 

Dr. Parul Sharma* 

ABSTRACT 

According to U.N. Ghoshal, the Vedic Age represents a pivotal period in the development of 

India's ancient political institutions. During this era, significant transformations took place, 

marking the transition from tribal to territorial states. The Vedic Age saw the emergence of a 

political structure where kinship, previously the central element of governance, began to 

assume supreme executive, judicial, and military roles. This era was characterized by a 

distinct separation of spiritual and temporal powers, which laid the groundwork for a more 

structured state administration. Moreover, the Vedic Age established a social hierarchy 

supported by state authority, featuring Brahmins as the privileged class and Shudras as the 

oppressed. The political landscape of this period was further distinguished by the rise of two 

distinct forms of polity: monarchies and republics. Understanding the political culture of 

ancient India involves examining these early political institutions and their evolution. 

Tracing this development across millennia is complex, given the extensive historical changes 

that have occurred. The religious and social systems of the Vedic Age were deeply 

intertwined with the political structures, illustrating the integral role of religion in shaping 

the political culture of ancient India.The Vedic Age, often heralded as the dawn of the Hindu 

Era, marked a foundational period in the political and religious life of the Aryans. During 

this epoch, religion was not just a belief system but was deeply intertwined with national 

identity and governance. As Wheeler (1973) notes, "religion was their only nationality and 

zeal for religion their only conception of patriotism," underscoring the profound significance 

of religion in shaping the political landscape of the time 

Keywords:  Vedic Age, Dharma, Political Culture, Rajdharma, Political Culture 

RELIGION AND POLITICAL CULTURE 

In this context, the concept of Dharma emerged as a crucial element in the development of 

political culture. Dharma encompassed the moral and ethical duties and responsibilities that 

governed an individual's interactions within society, thus serving as the bedrock for political 

institutions and practices. The Vedic literature describes Dharma as encompassing customs, 

laws, and religious duties, reflecting its broad application beyond mere religious observance. 

It represented a holistic framework guiding all aspects of life, including governance. Political 

institutions of the Vedic Age were intrinsically linked to the concept of Dharma, evolving to 

uphold and enforce it. The early political thought and structures were designed to reflect and 

implement the principles of Dharma, integrating religious and legal norms into the fabric of 

governance. As such, politics and religion were not separate domains but were deeply 

interconnected, with Dharma providing the foundation for political culture and the 

institutions that emerged during this period. This integration of religion and politics laid the 
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Chapter-18 

THREADS OF DHARMA IN THE FABRIC OF THE INDIAN 

CONSTITUTION: A CRITICAL STUDY OF INDIGENOUS 

CONSTITUTIONALISM 

Dr. Mansi Singh* 

Ms. Urmil** 

ABSTRACT 

This paper critically examines the relationship between the idea of dharma as developed in 

Indian intellectual traditions and the modern framework of constitutionalism reflected in the 

Constitution of India. While the Constitution is firmly grounded in secular and legal-rational 

principles, it nonetheless embodies ethical values such as justice, duty, welfare, restraint of 

power, and respect for diversity—values that resonate with the broader civilizational 

understanding of dharma. Using a doctrinal and analytical approach, the study engages with 

constitutional provisions, Constituent Assembly Debates, and key judicial decisions. It further 

analyses the idea of constitutional morality as a contemporary, non-sectarian transformation 

of dharma suited to a plural democratic society. The paper concludes that although dharma 

cannot be treated as a source of constitutional authority, it provides a valuable interpretive 

framework for understanding the ethical foundations of Indian constitutionalism. 

Keywords: Dharma, Indian Constitution, Constitutionalism, Secularism, Basic Structure 

Doctrine, Constitutional Morality 

INTRODUCTION 

The Indian Constitution represents one of the most ambitious constitutional experiments in 

the modern world.1 Enacted in 1950, it seeks to establish a sovereign, socialist, secular, and 

democratic republic committed to justice, liberty, equality, and fraternity.2 While the 

Constitution is rooted in modern democratic ideals and influenced by global constitutional 

traditions, it is equally important to examine whether it reflects indigenous intellectual 

traditions. 

One such tradition is the concept of dharma, which has historically played a central role in 

shaping Indian social, political, and moral thought.3 The idea of dharma encompasses duty, 

righteousness, justice, and the maintenance of social order. It governed not only individual 

conduct but also the responsibilities of rulers, often referred to as rajadharma. 

This paper explores the extent to which dharma can be said to influence, or at least resonate 

with, constitutional values in India. It argues that although the Constitution does not derive its 

legitimacy from religious or scriptural sources, many of its ethical commitments parallel the 

philosophical dimensions traditionally associated with dharma. The relationship between the 

two, therefore, is interpretive rather than foundational. 
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Chaper-19 

FROM DHARMA TO DEMOCRACY:  

EVOLUTION OF INDIA'S CIVILIZATION IDENTITY 

Dr. Manju Pathania Biswas* 

ABSTRACT 

India's civilizational identity rests upon a remarkable historical continuity that merges 

ancient philosophical traditions and demands contemporary democratic governance. This 

paper explores how Indian civilizational identity has changed from its foundations in 

Dharma, as conceived across Vedic and post-Vedic thought into today’s architecture of 

constitutional democracy. Central to this argument is the proposition that India's democratic 

character is not a residual legacy of colonialism but an expression of values long embedded 

within its civilizational heritage. These values are articulated through concepts such as 

‘Sarva Dharma Sambhava’ (equal regard for all faiths), VasudhaivaKutumbakam (the world 

is one family), and the pursuit of collective welfare. 

Methodologically, this paper use a conceptual and historical lens for drawing on classical 

textual sources, original philosophical traditions and the normative foundations of India's 

constitutional order to figure out how governance, ethics, and social life have evolved while 

preserving inner continuity. Consideration is given to how ancient ideals of duty, justice, and 

moral order have found renewed expression in modern constitutional provisions, which 

include fundamental rights, the principle of secularism and mechanisms for participatory 

governance. 

The paper also builds India's democratic identity within the inspirational framework of Viksit 

Bharat, underscoring how civilizational values continue to animate contemporary debates 

around ethical governance, unbiased development and India's emerging role as a global 

voice. This study bridges India's ancient roots with its modern identity, presenting India not 

just as a country, but as a civilization that has never stopped growing. 

Keywords: Dharma, Democracy, Civilizational Identity, Indian Knowledge Systems, 

Constitution, Governance, Viksit Bharat 

INTRODUCTION 

India is often described not merely as a nation but as a civilizational entity with a continuous 

cultural and philosophical lineage spanning thousands of years. Unlike many modern nation-

states whose identities are shaped by recent political developments, India’s identity is deeply 

rooted in its ancient traditions, texts, philosophical systems, and cultural practices. This 

continuity is reflected in its ability to adapt, absorb, and transform while retaining its core 

values. 
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Chapter-21 

ETHICAL LEADERSHIP IN THE BHAGAVAD GITA AND MODERN 

ORGANIZATIONAL BEHAVIOR: A CONTEMPORARY 

PERSPECTIVE SINCE 2000 

Manisha V. Nain* 

ABSTRACT 

Ethical leadership has gained increasing attention in contemporary organizations as they 

face challenges such as corporate misconduct, declining employee confidence, and the need 

for transparent governance. Modern management research emphasizes that leadership 

effectiveness is not only determined by performance outcomes but also by adherence to 

ethical values. In this context, ancient Indian texts like the Bhagavad Gita provide 

meaningful guidance on value-based leadership. The text highlights principles such as duty 

(Dharma), selfless action (Nishkama Karma), discipline, integrity, and responsible decision-

making, which resonate strongly with current perspectives on ethical leadership and 

organizational behavior. 

This study explores the relevance of leadership principles derived from the Bhagavad Gita in 

the context of modern organizational practices. It examines how these philosophical ideas 

align with contemporary research in leadership and organizational behavior since 2000. By 

integrating traditional insights with modern theoretical frameworks, the study seeks to 

understand the role of ethical leadership in shaping employee engagement, trust, and 

decision-making processes. A mixed-method approach is adopted, combining a systematic 

review of existing literature with empirical data collected through surveys conducted among 

managers and employees across different industries. 

The results indicate a strong alignment between the ethical teachings of the Bhagavad Gita 

and modern leadership models. Concepts such as duty-driven leadership, selflessness, and 

moral accountability are found to positively influence employee motivation, trust, and 

workplace relationships. Furthermore, the integration of such value-based practices 

contributes to a more transparent and cohesive organizational culture. 

Overall, the study demonstrates that ancient philosophical principles can provide valuable 

insights for addressing modern leadership challenges. It contributes to interdisciplinary 

research by linking traditional wisdom with contemporary management practices and offers 

practical guidance for organizations aiming to build ethical, sustainable, and value-oriented 

leadership systems. 

Keywords: Ethical Leadership, Bhagavad Gita, Organizational Behavior, Dharma, 

Nishkama Karma, Corporate Ethics 

INTRODUCTION 

Ethical leadership has emerged as a central theme in contemporary management discourse, 

particularly in response to increasing instances of corporate misconduct, governance failures, 
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Chapter-22 

 

INDIAN KNOWLEDGE SYSTEMS AND CONSTITUTIONAL ETHOS 

IN MEDIEVAL INDIA: PLURAL LEGAL TRADITIONS, 

GOVERNANCE, AND WELFARE 

Ramandeep Kaur* 

ABSTRACT 

The discourse on constitutional governance in India has largely been shaped by colonial and 

modern institutional frameworks, often neglecting the complex and plural legal traditions of 

the medieval period. This study re-examines the foundations of constitutional ethos in 

medieval India by situating governance practices of the Delhi Sultanate and the Mughal 

Empire within the broader framework of Indian Knowledge Systems (IKS). It explores how 

institutions such as the Diwan system, alongside the application of Shariat and Fiqh, 

contributed to structured governance while coexisting with indigenous customary laws. 

The study argues that medieval India was characterized by legal pluralism, where multiple 

normative orders—state law, religious law, and local customs—operated simultaneously, 

creating a system of negotiated authority and decentralized governance. The role of 

community-based institutions and local self-governing bodies highlights the presence of 

functional checks on centralized power and a continued emphasis on welfare-oriented 

administration. 

Further, the research examines the contributions of the Bhakti Movement and the Sufism, 

which articulated ideas of equality, dignity, and social justice, thereby shaping the moral and 

philosophical foundations of governance. These traditions challenged rigid hierarchies and 

promoted inclusive social ethics, reinforcing a normative culture aligned with constitutional 

values. 

Adopting a doctrinal and interdisciplinary methodology, the study integrates legal analysis 

with historical and literary sources to bridge medieval governance practices with modern 

constitutional principles. It contributes to the decolonization of legal scholarship by 

foregrounding indigenous and syncretic traditions as significant precursors to contemporary 

constitutionalism. The paper concludes that medieval India’s plural legal systems and ethical 

traditions embodied core elements of constitutional governance, including accountability, 

decentralization, and social justice. 

Keywords: Indian Knowledge Systems (IKS), Medieval India, Delhi Sultanate, Mughal 

Administration, Legal Pluralism, Shariat, Fiqh, Bhakti Movement, Sufism, Constitutional 

Governance, Indigenous Legal Traditions, Social Justice 

INTRODUCTION 

The dominant discourse on constitutional governance in India has been overwhelmingly 

framed through the twin prisms of colonial administrative structures and post-independence 

constitutional developments. While such a framing acknowledges the transformative 
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Chapter-24 

CONCEPT OF CONSTITUTIONALISM 

Garima Cahudhary* 

ABSTRACT 

This study examines the evolution of constitutionalism in the Indian tradition, from the Vedas 

to the modern era of Samvidhan. This includes exploring the philosophic/ethical base of 

governance as expressed in the Vedic texts in relation to some hymns and sutras; and 

illustrating how righteousness, justice, and rule of law - for example, via dharma mentioned 

in certain hymns like Rig Veda X.191 – are endorsed by this ancient tradition. By conducting 

a comparative assessment of several ancient legal sources and main articles of the modern 

Constitution, the work shows that the principles discussed in ancient India, such as raja 

dharma, served as the basis for some of the values incorporated into the Indian Constitution 

(for example, fundamental duties and rule of law). Transformative episodes in the 

development of Indian political culture are taken into account, for example, the effect of 

colonialism on Indian governance structures, which stimulated Indians to create a new 

constitution, embodying their vision of democracy and social justice. Emphasis is placed on 

the fusion of Indian traditions with the contemporary legal system. This work claims that 

Indian constitutionalism is a synthesis of many ancient traditions, which should not be 

viewed as a Western import alone. In other words, through the examination of the Indian 

Constitution against its historical background and comparing it to its predecessors (mainly 

religious and philosophical texts), one could find out the degree to which indigenous values 

were incorporated in Indian constitutionalism. As such, the development of constitutionalism 

in the Indian tradition, beginning from ancient Vedic literature up to the modern constitution, 

can be seen both as continuity and innovation. Although the discussion in this study focuses 

mainly on analyzing the texts, it recognizes the difficulties involved in trying to apply ancient 

philosophical concepts to contemporary legal matters, as well as the subjectivity of this 

process. 

Keywords: Constitutionalism, colonial era, rule of law, democratic principles, justice 

INTRODUCTION 

If you want to understand constitutionalism in India, people often use the expression “From 

Vedas to Samvidhan.” It sounds appealing, but the reality is more complex than that phrase 

suggests. Ancient Indian texts did not have a constitution in the modern sense, yet they 

engaged deeply with ideas like justice, duty, social order, and limits on absolute power. Fast 

forward to the present and the Constitution of India is a very different entity. It is a 

comprehensive legal document that establishes the structure of government, separates 

powers, protects individual rights, and ensures checks on state authority. 

This is the real distinction—India’s constitutionalism blends traditional ideas with modern 

democratic principles. The journey of drafting the Constitution itself reflects this complexity. 
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Chapter-28 

CONSTITUTIONAL EVOLUTION IN INDIA: AN ANALYSIS OF 

CHARTER ACTS AND REGULATORY ACTS 

Tripti Yadav* 

ABSTRACT 

It is an infamous fact that India had been a colony of the Great British Empire for 

approximately 200 years from 1757 A.D. to 1947 A.D. till her Independence on 15th August 

1947. During this time span, the Indian Sub-continent underwent drastic change in many 

aspects, such as socially, educationally, religiously and most importantly politically and 

administratively. In the beginning, Britishers came to India as traders; later, they set up their 

factories in various strategic parts of India. After this, they went a step ahead by taking 

Zamindari rights of a few prosperous States of India, and finally transforming themselves 

from traders to administrators after the Great Revolt of 1857, when India became directly 

under the control of the British Crown. The paper starts with the introduction of the 

historical background of the British Empire in India, along with the discussion on the early 

administrative setup of the British East India Company. The paper will further discuss about 

the Charter Acts and Regulatory Acts brought up by the British under two heads: Company 

Rule (1773-1858) and Queen’s Rule (1858- 1947). The paper examines how the Regulatory 

Acts and Charter Acts of the British Government shaped the edifices of the present 

Constitution of India. It further draws light on the fact that how British policies collectively 

made the comprehensive administrative system of present India. The paper will further 

examine the present provisions of the Constitution of India, whether they are taken from the 

then Charter Acts and Regulatory Acts of the British Crown. It uses a doctrinal legal 

research method, which involves primary research by collecting data through analysis of 

different aspects of Charter Acts and Regulation Acts, judicial interpretations on the impact 

of the British rule on the present Indian Administrative System and the Constitution of India, 

Constitutional interpretations and Constituent Assembly Debates. Indeed, the whole 

administrative and constitutional setup majorly reflects the systematic application of rules 

and regulations brought by the British Crown to rule colonial India, and more or less, the 

present polity highly reflects the image of British India, however, the existing administrative 

framework is an amalgamation of medieval and ancient governance structures, Smritis of 

early Indian intellectuals and policies brought up by British in then India.  

Keywords: Charter Act, Regulatory Act, British India, Company Rule, Queen Rule. 

INTRODUCTION 

Historical Background of British Rule in India 

The growth of European trade and the slow transforming business interests into political 

dominance are the historical foundations of British rule in India. Founded in 1600, the 
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C H A P T E R  2

A Systematic Literature Review of 
Green FinTech Trends, Challenges, and 
Sustainable Finance Practices in India

Dr. Vinki Rani1

Abstract

The rise of Green Fintech, which requires the fusion of fintech innovations with goals 
of environmental sustainability, marks a significant landmark in India’s development 
journey. In this chapter, we conduct a systematic literature review (SLR) of 175 articles 
published in journals, policy papers, and recognized documents between 2010 and 2024, 
focusing on the connection between fintech innovation and sustainable finance in India. 
Grounded on the PRISMA protocol, the review delivers insights into key areas such as 
green digital payments, climate risks and ESG finance, sustainable lending, regulation, 
blockchain, climate insurance, and financial inclusion. The chapter accomplishes with 
a research agenda and actionable policy endorsements for India’s transition toward a 
green digital financial ecosystem aligned with its Nationally Determined Contributions 
(NDCs) and Sustainable Development Goals (SDGs).

Keywords: Green fintech, sustainable finance, ESG, India, digital payments, systematic 
literature review

1. Introduction

The twenty-first century has witnessed two of the most transformative forces in global 
economics crash and combine: the digital revolution in financial services and the imperative of 
environmental sustainability. Nowhere is this convergence more consequential than in India, 
a nation of 1.4 billion people navigating rapid economic growth, deep-seated socio-economic 
inequalities, and escalating climate vulnerability simultaneously.India’s fintech sector has 
grown-up at a compound annual growth rate (CAGR) exceeding 22% over the past decade, 
propelled by the Jan Dhan-Aadhaar-Mobile (JAM) Trinity, the Unified Payments Interface 
(UPI), and a vibrant startup ecosystem. Concurrently, the country faces urgent sustainability 
imperatives: its Nationally Determined Contributions (NDCs) under the Paris Agreement 
1	 Assistant Professor, Center for Management Studies, Gitarattan International Business



C H A P T E R  3

Trust and Financial Decision-Making: 
A Neurofinance Perspective  

in Digital Platforms
Dr. Poonam Rani1 

Dr. Vijesh Chaudhary2

Abstract

The study looks at trust, neuroscience, and digital financial decision-making. Digital 
finance alters how consumers behave. Therefore, it is vital to analyze the neurobiological 
constructs of trust to understand how the consumer makes financial decisions. This 
examines the impact of trust and its mechanisms on financial decisions through the 
scope of neurofinance literature. This will assist in understanding how trust affects 
financial decisions, choice of investments, and others. We analyze the role of certain 
neural structures, such as the amygdala, the prefrontal cortex, and various reward 
systems, in the interaction of financial risks and the formation of trust with various digital 
systems. This chapter also considers the impact of cognitive biases and emotional 
and situational factors on financial decision-making in various fintech systems. Finally, 
we present the implications of the neuro-design and consumer protection system on 
operators, regulators, and decision makers in the given field.

Keywords: Neurofinance , Digital Platforms, Financial Decision-Making, Behavioral 
Economics, Consumer Neuroscience, Fintech

1.	Introduction

The multitudes of services offered through the digital revolution have completely 
reformed consumer banking and finance. Digital systems alone have facilitated transactional 
volumes in the trillions of dollars daily, from mobile finance to crypto. The evolution begs the 
question of how the consumer makes financial decisions in ever more complex systems. Trust 
is one of the most important building blocks of any financial transaction (Fukuyama, 1995; 
Putnam, 2000). In non-digital finance, trust is built by the interactions of the consumer and 
1	 Associate Professor,  Centre for Management Studies , Gitarattan International Business School , Rohini 

Delhi
2	 Assistant Professor, University School of Business, Chandigarh University, Gharuan, Punjab140413



C H A P T E R  4

Alternative Investment Funds (AIF) in 
India- Insights from Literature

Mr. Anuj Nanda1

Abstract

The Indian financial market has undergone a significant transformation, leading to the 
rise of Alternative Investment Funds (AIFs) as sophisticated investors seek diversification 
and superior returns beyond traditional avenues like gold and bank deposits. This study 
provides a comprehensive exploratory analysis of the AIF landscape in India, which is 
regulated under the SEBI (Alternative Investment Funds) Regulations, 2012. Utilizing 
a qualitative research design and a systematic review of secondary data—including 
academic journals and SEBI reports—the research examines the growth, structure, 
and economic impact of AIFs. The paper details the three primary categories of AIFs: 
Category I, focusing on socially and economically desirable sectors like startups and 
infrastructure; Category II, involving private equity and real estate; and Category III, 
which employs complex trading strategies like hedge funds
	 Findings suggest that while AIFs are becoming a critical component of wealth 
management for High Net Worth Individuals (HNIs) and institutional investors, they still 
face hurdles such as liquidity constraints, taxation complexity, and high entry barriers. 
Ultimately, the study concludes that AIFs play a pivotal role in capital formation and 
the development of India’s startup ecosystem, with promising future growth prospects 
driven by continued regulatory support and financial innovation
Key Words: Alternative Investment Funds (AIF), SEBI Regulations, Portfolio 
Diversification,Venture Capital, Private Equity, Hedge Funds, High Net Worth Individuals 
(HNIs), Capital Formation, Startup Ecosystem, Economic Development

1.	INTRODUCTION

The Indian financial market has undergone significant transformation during the last 
decade due to globalization, technological advancement, regulatory reforms, and increasing 
investor awareness. Traditional investment avenues such as bank deposits, gold, insurance, 
and mutual funds are no longer sufficient to satisfy the growing demand of investors seeking 
diversification, superior returns, and innovative financial products. In this evolving investment 
environment, Alternative Investment Funds (AIFs) have emerged as one of the fastest-growing 

1	 Assistant Professor,  Centre for Management Studies , Gitarattan International Business School Rohini



C H A P T E R  5

Working Capital Management 
in Small Businesses:  

Challenges and Strategies
Ms. Rishita Verma1 

Dr. Mamta Rani2

Abstract

Working capital management (WCM) is a critical determinant of financial stability and 
operational continuity for small businesses, which often operate on narrow margins with 
limited access to external capital. This study employs a mixed-methodology research 
design, combining quantitative financial analysis (including Cash Conversion Cycle 
(CCC) metrics and Altman Z-score models) with qualitative interpretive methods to 
examine the challenges and strategies associated with managing short-term assets and 
liabilities. The research reveals a significant negative relationship between CCC length 
and firm profitability (ROA), demonstrating that small businesses that optimize their 
receivables and inventory can substantially improve their financial performance. Findings 
indicate that many small firms face a structural liquidity gap due to extended credit 
terms for customers and shorter supplier payment terms, leading to a 61% probability of 
cash flow shortfalls for those with high Days Sales Outstanding (DSO). Furthermore, the 
study highlights that firms in the lowest WCM efficiency quintile face a 43% probability 
of financial distress, compared to only 9% for efficient firms. The analysis also 
underscores the transformative role of digital finance, showing that adopters of cloud-
based accounting and fintech tools achieve shorter CCCs and significantly lower distress 
probabilities. The chapter concludes with strategic recommendations for managers to 
enhance real-time financial visibility and for policymakers to support WCM capacity-
building programs to reduce business failure rates.

Keywords: Working Capital Management (WCM), Small and Medium Enterprises 
(SMEs), Cash Conversion Cycle (CCC), Financial Performance (ROA), Liquidity Risk 
Fintech & Digital Tools, Inventory Optimization 
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C H A P T E R  6

Impact of AI on Financial Decision-Making 
Behaviour Among Millennia and Gen Z

Dr. Ekta Aggarwal1

Abstract

The proliferation of artificial intelligence (AI) within consumer finance has fundamentally 
altered how Millennials (born 1981–1996) and Generation Z (born 1997–2012) approach 
budgeting, investing, credit, and long-term wealth-building. As digital natives who 
have matured alongside smartphones, social media, and algorithmic recommendation 
engines, these two cohorts exhibit distinctly different—yet converging—patterns of 
financial behaviour when AI-powered tools are introduced into their decision-making 
environment. Drawing on data from industry surveys, peer-reviewed literature, and 
behavioural finance frameworks, this chapter examines the mechanisms through which 
AI shapes, augments, and in some cases distorts financial decision-making among 
younger generations. Key themes include the democratisation of financial advice through 
robo-advisors, the dual-edged role of social-media-driven fintech engagement, the 
persistence of behavioural biases in AI-mediated contexts, and the critical importance 
of foundational financial literacy as a moderating variable. The chapter concludes with a 
forward-looking framework for responsible AI integration in personal finance education.
Keywords: Artificial intelligence, financial decision-making, Millennials, Generation 
Z, fintech, robo-advisors, financial literacy, behavioural bias, digital banking, app 
engagement

1. 	A Generation at the Financial Frontier

No previous generation has entered adulthood with as many AI-powered financial tools 
at their fingertips as Millennials and Generation Z. Where Baby Boomers and Generation 
X relied on human brokers, branch visits, and newspaper columns for financial guidance, 
today’s young adults can receive a personalised budget analysis, an investment portfolio 
recommendation, or a mortgage scenario simulation within seconds — all mediated by 
machine learning algorithms running silently inside a smartphone app.

This shift is not merely technological. It is profoundly behavioural. The ease, immediacy, 

1	 Assistant Professor, Centre for Management Studies, Gitarattan International Business School
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Cashless Economy: Taxation and  
the Digital Economy

Dr. Neha Agarwal1

Abstract

The rapid proliferation of digital payment technologies, fintech platforms, and cashless 
transaction ecosystems is fundamentally transforming the architecture of fiscal 
governance worldwide. This chapter examines the multidimensional relationship 
between the cashless economy, taxation, and the broader digital economy, with a 
particular emphasis on how the transition away from cash-based transactions reshapes 
tax compliance behaviour, revenue administration, regulatory design, and fiscal policy. 
The chapter surveys the global regulatory landscape, including the OECD Base Erosion 
and Profit Shifting (BEPS) framework, Pillar One and Pillar Two solutions, the Crypto-
Asset Reporting Framework (CARF), and the European Union’s digital taxation directives, 
alongside a detailed examination of the Indian regulatory context, encompassing Goods 
and Services Tax (GST) e-invoicing, the Unified Payments Interface (UPI) ecosystem, 
Section 194N and 194O of the Income Tax Act, and Reserve Bank of India (RBI) digital 
payment regulations. The chapter further analyses the challenges of greenwashing in 
sustainability claims within digital finance, the tension between tax surveillance and 
data privacy, the risks of financial exclusion, and the structural limitations of developing-
country tax administrations. Three comparative case studies—India, Sweden, and 
Kenya—illuminate the diversity of national approaches to fiscal digitalization. The 
chapter concludes with policy recommendations for tax authorities, policymakers, 
businesses, and international organisations, and identifies a rich agenda for future 
empirical research.

Keywords : Cashless Economy, Digital Economy, Tax Compliance, Fiscal Digitalization, 
GST, BEPS, Digital Payments, Financial Inclusion, Crypto-Asset Reporting

1. 	Introduction

The global economy is undergoing a profound structural transformation driven by the 
digitalization of commerce, finance, and public administration. The emergence of mobile 
payment platforms, digital wallets, contactless cards, real-time payment rails, buy-now-pay-
later (BNPL) schemes, and nascent central bank digital currencies (CBDCs) is progressively 
1	 Assistant Professor, Centre for Management Studies, Gitarattan International Business School
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Mutual Fund Penetration in India: Trends, 
Challenges, and Growth Prospects

Ms. Sonia Peter1 
Dr. Chetna Mahaur2

Abstract

The mutual fund industry in India has witnessed remarkable growth during the last 
decade. Rising income levels, digital technology, and increasing awareness about 
investment opportunities have encouraged more people to invest in mutual funds. 
Initiatives such as Systematic Investment Plans (SIPs), online investment platforms, 
and investor education campaigns have further supported the expansion of the industry. 
This study examines the current trends, major challenges, and future growth prospects 
of mutual fund penetration in India. The study is based on both primary and secondary 
data collected from investors, financial advisors, and industry reports. The findings 
reveal that financial literacy, trust in financial institutions, digital accessibility, and ease 
of investment significantly influence mutual fund adoption. The study also identifies 
challenges such as low awareness in rural areas, risk perception, and limited financial 
knowledge among investors. The results suggest that continuous investor education, 
technological innovation, and wider distribution networks can play a crucial role in 
increasing mutual fund participation. The study provides useful insights for policymakers, 
asset management companies, and financial institutions seeking to expand mutual fund 
penetration across India.

Keywords: Penetration, Distributors, Underbanked ,Financial Product

1.	Introduction

Mutual funds have become one of the most popular investment options for individuals 
seeking professional management of their savings. A mutual fund pools money from a large 
number of investors and invests it in various financial instruments such as stocks, bonds, and 
money market securities. This allows investors to benefit from diversification and professional 
expertise even with a small amount of investment.

In India, the mutual fund industry has grown significantly over the last few years. The 
increasing use of smart phones, internet banking, and digital payment systems has made 

1	 Assistant Professor, Centre for Management Studies, Gitarattan International Business School
2	 Assistant Professor, Centre for management studies, Gitarattan International Business School
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Autonomous Finance: When AI Agents 
Manage DeFi Portfolios

The Convergence of Decentralised Finance  
and Artificial Intelligence

Ms. Bhawna Gambhir1

Abstract

This chapter scrutinizes the dynamic nexus between Decentralised Finance (DeFi) and 
Artificial Intelligence (AI), investigating how latest AI platforms are transforming wealth 
management, liquidity, and risk analysis within open and accessible open blockchain 
networks. This chapter evaluates the varied components of DeFi protocols which made 
it distinguished for AI-driven automation, assess the prevalent risks of algorithmic 
autonomy in trustless environments, and evaluate the regulatory and ethical challenges. 
Drawing on recent empirical evidence from on-chain data and case studies of AI-
integrated DeFi platforms, the chapter argues that while autonomous finance offers 
transformative efficiency gains, it also introduces novel systemic vulnerabilities that 
demand new governance frameworks.
Keywords: Decentralised Finance, Artificial Intelligence, Autonomous Agents, Smart 
Contracts, Algorithmic Portfolio Management, DeFi Risk, AI Governance, On-chain 
Analytics

1.	Introduction: The Convergence of Two Revolutions

The last few years has witnessed two of the most disruptive technological forces in the 
history of finance : the growth of Decentralised Finance (DeFi), which is a financial system 
governed by code rather than institutions, and the emergence of Artificial Intelligence 
powerful enough to analyse, predict, and act upon complex financial data at speeds and the 
derived results which can’t be matched by humans. DeFi, built on programmable blockchains 
such as Ethereum, Solana, and Avalanche, has replicated and expanded upon traditional 
financial services such as lending, borrowing, trading, insurance, and asset management — 
without involving banks, brokers, or clearinghouses. Instead smart contracts are launched : 
self-executing code that enforces agreements automatically and transparently. By mid-2024, 
the total value locked (TVL) across DeFi protocols exceeded $100 billion, a figure that, despite 

1	 Assistant Professor, CMS, Gitarattan International Business School, orchid id-0009-0004-8887-4809
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AI in Stock Market Prediction and 
Portfolio Management

Dr. Ranjeet Ambast1

Abstract

The stock market is changing with the use of intelligence. This is a change from the 
way things were done before. Now people are using computers to help predict what will 
happen with stocks and to manage their investments. This paper looks at how artificial 
intelligence’s used to predict stock prices and to make the best investment choices. It 
looks at what other people have found out about this and what is actually being done 
in the business world. We looked at a different ways that artificial intelligence can be 
used for this. These include using a lot of models together like Random Forest and 
XGBoost and using special kinds of neural networks like LSTM. We also looked at using 
graphs to model how different stocks are related to each other and using reinforcement 
learning to make the choices. What we found out is that artificial intelligence is really 
good at predicting stock prices. It is actually better than the ways of doing things. Neural 
networks are especially good at this.. When we use a lot of different models together it 
makes the predictions more stable. There are some things to think about when using 
artificial intelligence to predict stock prices. We have to make sure that we are not using 
the information and that we are taking into account the costs of buying and selling 
stocks. We also have to make sure that we are following all the rules.

Keywords: Stock market prediction, portfolio management, AI machine learning, deep 
learning, model risk management

1. 	Introduction

The stock market is the most liquid place where people can buy and sell things with 
the US stock market alone being worth over $50 trillion. For people who invest money like 
institutions, hedge funds and individual traders the main problem is still trying to figure out 
what will happen to stock prices and managing the risk of their stock portfolio. For a time 
people have used things like looking at the basics of a company looking at charts and using 
special math models to help them. But the stock market is getting more complicated there is a 
lot information available and these old models are not good enough. This is where intelligence 
and machine learning come in. Stock prices are what happens when a lot of people buy and 
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C H A P T E R  1 1

Financial Inclusion and  
Digital Banking in India

Mr. Deepak Kumar1

Abstract

Financial inclusion has emerged as a significant policy objective for developing 
economies, especially in India, where a substantial proportion of the population 
remained outside the formal banking system for decades. The rapid growth of digital 
banking—supported by government initiatives such as Jan Dhan Yojana, Unified 
Payments Interface (UPI), Aadhaar linkage, and mobile banking—has transformed 
the financial landscape. This Study examines the role of digital banking in promoting 
financial inclusion and sustainable economic development in India, exploring the 
relationship between digital financial services, accessibility, economic empowerment, 
and socio-economic growth. The study is based on secondary data collected from 
reports of the Reserve Bank of India (RBI), National Payments Corporation of India 
(NPCI), World Bank, and scholarly journals. Data analysis reveals that digital banking 
has significantly enhanced banking penetration, reduced transaction costs, improved 
transparency, and strengthened economic participation among marginalized groups. 
However, challenges such as digital illiteracy, cyber security threats, infrastructural 
gaps, and rural connectivity remain barriers to universal financial inclusion. The chapter 
concludes with policy recommendations for strengthening digital financial ecosystems 
and ensuring equitable financial access. The study has demonstrated that digital banking 
is a powerful enabler of financial inclusion in India, with UPI, PMJDY, and Aadhaar 
collectively transforming access to formal financial services. Evidence confirms positive 
impacts on economic growth, welfare efficiency, and gender equity. Five key challenges 
— digital illiteracy, cybersecurity risk, infrastructure gaps, language barriers, and limited 
financial awareness — require targeted policy responses to achieve universal inclusion.
Key Words: Digital Banking, Economic Empowerment, Financial Inclusion

1. 	Introduction

Finance is the backbone of economic development and social progress. An efficient 
financial system mobilizes savings, facilitates investments, promotes entrepreneurship, and 

1	 Assistant Professor, CMS, Gitarattan International Business School



RESEARCH PERSPECTIVE ON

Interdisciplinary Research Perspectives on AI, Future of Work and Sustainable HR
Development presents a multidisciplinary exploration of the changing world of work in
the digital age. The book examines the impact of artificial intelligence on human
resource management, employability, workforce transformation, leadership, and
organizational development. It addresses critical themes including diversity and
inclusion, workplace well-being, psychological safety, ethics, digital learning, and
sustainable HR practices. The volume also explores climate responsibility, labour
reforms, social security, communication skills, and emerging workforce expectations.
By integrating theoretical insights with case studies and systematic reviews, the book
offers practical and research-based perspectives for navigating future workplace
challenges. An invaluable resource for academicians, researchers, students, HR
professionals, policymakers, and industry leaders, it contributes to the discourse on
building ethical, inclusive, and sustainable organizations in the era of AI.

Interdisciplinary  Research  Perspective  on  A
I,  Future  of  W

ork  and  Sustainable  H
R D

evelopm
ent

Dr. (Prof.)  V.  Nain
Dr.  Vaccher

Dr.  Kum
ar

Dr.  Chaudhary

INTERDISCIPLINARY

AI, FUTURE OF WORK AND
SUSTAINABLE HR DEVELOPMENT

PROF. (DR.) MANISHA V. NAIN
DR. LAXMEE VACHHER
DR. NITEESH KUMAR
DR. VIJESH CHAUDHARY

Prof. (Dr.) Manisha V. Nain is a distinguished academician, researcher, and HR professional with over two
decades of experience in teaching, research, training, and academic leadership. She has served at reputed
institutions, including the University of Delhi, ICFAI, Era Business School, and a leading public university in the
Middle East. A prolific scholar, she has authored over 32 research publications, presented 22+ papers at national
and international conferences, and has four books to her credit. She is a Gold Medalist and two-time Silver
Medalist of the prestigious Emerging HRD Thinker's Award conferred by ISTD, New Delhi. Recognized for her
academic excellence, research contributions, and student-centric approach, she continues to advance
interdisciplinary scholarship in HR, AI, and the future of work.

Dr. Laxmee Vachher is an accomplished academician, researcher, and education leader with over 21 years of
experience in higher education, academic administration, industry, and international teaching. She serves as an
Associate Professor of Management Studies and holds a Ph.D. in Management, with expertise in Human Resource
Management and Behavioural Sciences. She has contributed extensively through research publications, book
chapters, conference presentations, and academic peer-review activities. Her commitment to teaching
excellence, research, and academic leadership continues to inspire innovation and lifelong learning.

  ₹ 375/-₹ 375/- ₹ 375/-

Galgotia Publishing CompanyGalgotia Publishing CompanyGalgotia Publishing Company
409, 4th Floor, Hari Sadan,

4637/20, Ansari Road, Daryaganj, 
New Delhi - 110 002 

Ph: 9899361537
E-mail: galgotiabooks@rediffmail.com

website: www.galgotiabooks.in

Dr. Niteesh Kumar is an Assistant Professor at Chandigarh University, actively engaged in teaching,
research, and academic mentoring. His academic interests focus on management education, innovation, and
emerging technologies, with a commitment to fostering interdisciplinary learning

Dr. Vijesh Chaudhary is an Assistant Professor at Chandigarh University. She contributes to
curriculum development and scholarly research while fostering a learner-centric academic
environment. Through her commitment to academic excellence, she continues to support
student success and research-driven learning.



Interdisciplinary Research Perspective on AI, Future of Work and Sustainable HR 
Development

© 2026, Prof. (Dr.) Manisha V. Nain, Dr. Laxmee Vachher, Dr. Niteesh Kumar and Dr. Vijesh Chaudhary

All right reserved. No part of this may be reproduced, stored in a retrieval system, in 
any form or by any means, electronic, photographic or otherwise, without prior written 
permission of the publisher.

ISBN : 978-81-998796-2-1

Typeset by Galgotia DTP Unit

Cover designed by Anahita Arora

Published by Ashok Galgotia for Galgotia Publishing Company
409, 4th Floor, Hari Sadan 
4637/20, Ansari Road, Daryaganj, New Delhi 110002 
Phone : 9899361537 
Email : galgotiabooks@rediffmail.com 
Website : www.galgotiabooks.in

Also at Sector 49, Sohna Road, Gurugram, Haryana 122018
Printed in India



Contents

Acknowledgement� v

Chapter 1	 Revisiting Dharma as a Leadership Paradigm: A Case Study Analysis  
	 from the Ramayana and the Mahabharata	 1 
	 Prof. (Dr.) Manisha V. Nain, Dr. Priyanka Arora

Chapter  2	 AI and Diversity Hiring: A Case Study Analysis of Bias and Fair  
	 Recruitment Practices	 13 
	 Ms. Bhawna Sharma, Prof. Dr. Abhijit Das

Chapter 3	 Collective Bargaining under the Industrial Relations Code:  
	 Continuity or Crisis?	 21 
	 Ms. Pushpa Prajapati, Prof. (Dr.) Manisha V. Nain

Chapter 4	 AI-Driven Skills, Employability, and Future Career Readiness	 33 
	 Dr. Chetna Mahaur

Chapter 5	 Workplace Well-being: Strategies for Supporting Mental Health  
	 in Organization	 43 
	 Ms. Ruchi Malhotra	 43

Chapter 6	 Artificial Intelligence and Personalized Employee Development	 49 
	 Ms. Geeta Khari, Prof. (Dr.) Manisha V. Nain

Chapter 7	 The Role of Psychological Safety in Shaping Modern Workforce Dynamics:  
	 A Systematic Literature Review.	 59 
	 Ms. Bhawna Sharma

Chapter 8	 Implementing HR Chatbots and Virtual Assistants for Employee Experience	 71 
	 Ms. Namrata Jain

Chapter 9	 Generation Z Workforce Retention Strategies in the Manufacturing Sector	 79 
	 Dr. Manisha V. Nain, Dr. Laxmee Vachher

Chapter 10	 Universalising Social Security under the Code on Social Security, 2020:  
	 Myth or Reality?	 95 
	 Ms. Pushpa Prajapati. Prof. (Dr.) Manisha V. Nain



viii	 Contents	

Chapter 11	 Artificial Intelligence and Workforce Transformation in the Digital Economy	 109 
	 Dr. Chetna Mahaur

Chapter 12	 Speaking to Succeed — Communication Skills and Employability  
	 in the Twenty-First Century	 121 
	 Dr. Samidha, Dr. Shruti Shukla

Chapter 13	 Ethics and Technology in Performance Appraisal: Challenges in  
	 the Digital Era	 133 
	 Ms. Geeta Khari, Prof. (Dr.) Manisha V. Nain

Chapter 14	 Reimagining Learning and Development in the Digital Age:  
	 Embracing Technological Change	 139 
	 Ms. Namrata Jain

Chapter 15	 Youth Perceptions of Climate Responsibility in Urban India:  
	 An Interpretive Qualitative Study	 145 
	 Dr. Kanchan Kumari, Prof. (Dr.) Manisha V. Nain



CHAPTER 1

Revisiting Dharma as a Leadership 
Paradigm: A Case Study Analysis from the 

Ramayana and the Mahabharata
Prof. (Dr.) Manisha V. Nain1 

Dr. Priyanka Arora2

Abstract

In the contemporary discourse on leadership, increasing attention is being given 
to ethical, responsible, and value-based governance. Traditional knowledge systems 
offer important perspectives in this regard. The concept of Dharma in Indian philosophy 
represents a comprehensive framework of duty, righteousness, moral responsibility, and 
social harmony that can inform leadership practices. This study explores the relevance 
of Dharma as a leadership paradigm through selected case studies from the Indian epics 
Ramayana and Mahabharata.

The research adopts a qualitative case study methodology supported by 
interpretative textual analysis. Two representative cases—Rama from the Ramayana and 
Yudhishthira from the Mahabharata—are examined to understand how Dharma shapes 
leadership conduct and decision-making. These cases were selected because both 
characters face complex moral dilemmas while exercising authority and governance 
responsibilities. Primary epic narratives along with relevant secondary scholarly sources 
were analyzed using thematic analysis to identify recurring leadership principles 
reflected in their actions and decisions.

The analysis highlights several core dimensions of Dharma-based leadership, 
including adherence to ethical duty, commitment to justice, personal integrity, restraint in 
the exercise of power, and prioritization of collective welfare. The cases demonstrate that 
leaders guided by Dharma strive to maintain moral balance while addressing political 
and social challenges. Such leadership emphasizes responsibility toward society rather 
than personal gain, thereby strengthening trust and legitimacy in governance.

The study contributes to the literature on indigenous leadership frameworks by 
presenting Dharma as a culturally grounded model of ethical leadership. It also indicates 
the potential of integrating insights from classical Indian texts into contemporary 
leadership studies. Future research may extend this framework through empirical 
validation, comparative studies with modern leadership theories, and its application in 
organizational and public administration contexts.
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CHAPTER 2

AI and Diversity Hiring:  
A Case Study Analysis of Bias and Fair 

Recruitment Practices
Ms. Bhawna Sharma1 
Prof. Dr. Abhijit Das2

Abstract

Artificial Intelligence (AI) has become a transformative force in Human 
Resource Management (HRM), particularly in recruitment and selection processes. 
Organizations increasingly adopt AI-driven tools to enhance efficiency, reduce hiring 
time, and support data-based decision-making. However, despite these advantages, 
concerns related to algorithmic bias, lack of transparency, and fairness in diversity 
hiring have emerged as critical challenges in modern recruitment practices.

This study examines the role of AI in diversity hiring with a focus on bias and 
fair recruitment practices. It explores key concepts such as AI applications in HRM, 
diversity hiring, and ethical concerns associated with automated decision-making 
systems. The research adopts a qualitative and exploratory approach based on 
secondary data from academic literature, reports, and industry sources.

The study includes case analysis of Amazon, HireVue, and IBM to understand real-
world applications of AI in recruitment and their impact on fairness and inclusion. The 
findings reveal that while AI can improve recruitment efficiency, it may also reinforce 
existing biases if not properly designed and monitored.

The study concludes that effective diversity hiring through AI requires ethical 
governance, unbiased data, transparency, and human oversight. A balanced 
integration of AI and human judgment is essential to ensure fair, inclusive, and 
responsible recruitment practices in the evolving digital workplace.
Keywords: Artificial Intelligence, Human Resource Management, Diversity Hiring, 
Algorithmic Bias, Fair Recruitment, Ethical AI.
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CHAPTER 3

Collective Bargaining under  
the Industrial Relations Code:  

Continuity or Crisis?
Ms. Pushpa Prajapati1 

Prof. (Dr.) Manisha V. Nain2

Abstract

The Industrial Relations Code, 2020 (IR Code, 2020) represents one of the most 
significant contemporary reforms in the history of Indian labour law. By subsuming three 
of the foundational statues of industrial democracy, namely, the Trade Unions Act, 1926, 
the Industrial Employment (Standing Orders) Act, 1946, and the Industrial Disputes 
Act, 1947, the Code intends to consolidate modern industrial relations to promote 
economic efficiency and ease of doing business through procedural simplifications. On 
the contrary, this Code has given rise to extreme debate on workers’ rights, trade union 
autonomy and ultimately collective bargaining. The chapter examines the historical arc 
of these consolidations to analyse the legislative framework that governs trade union, 
the negotiation union or council structure, regulation of strikes, extended workers 
definitions and the bipartite settlement mechanisms. This chapter scrutinises the 
critical paradox of IR Code in terms of whether the Code’s principal institutionalisation 
will strengthen the mechanism of collective bargaining (a provision not available in 
predecessor law) or may gradually erode labour protection by curtailing the right to 
strike (that coerced management to the bargaining arena ). Certain aspects of the IR 
Code like overriding powers granted to executives, union recognition thresholds with 
structural deficits and eliminating the rights of newly formed gig workers and informal 
workers from entering the bargaining arena raises serious questions as to whether the 
Code achieves continuity in conformity with international labour standards or instead 
seriously weakens substantive worker influence in protecting their interests.
Keywords: Industrial Relations Code; Collective bargaining; Trade unions; Labour 
reforms; Industrial democracy; Fixed-term employment, Gig economy
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CHAPTER 4

AI-Driven Skills, Employability, and  
Future Career Readiness

Dr. Chetna Mahaur1

Abstract

The rapid advancement of Artificial Intelligence (AI) is reshaping industries, 
transforming workplaces, and redefining the competencies required for professional 
success. While automation replaces repetitive tasks, AI simultaneously creates 
opportunities for individuals equipped with future-oriented skills. This chapter explores 
the evolving relationship between AI-driven skills, employability, and career readiness 
in the digital economy. It discusses the emerging competencies demanded by 
employers, the role of higher education institutions in preparing graduates, and the 
significance of lifelong learning in an AI-enabled world. The chapter further highlights 
practical strategies for students, educators, and policymakers to foster workforce 
readiness through AI literacy, digital skills, critical thinking, and ethical decision-
making.

Keywords: Artificial Intelligence, Employability, Future Skills, Career Readiness, 
Digital Literacy, Workforce Development, Higher Education, Industry 5.0

1. Introduction

Artificial Intelligence has emerged as one of the most transformative technologies of 
the twenty-first century. From customer service chatbots and recommendation systems to 
predictive analytics and autonomous decision-making, AI has become deeply integrated into 
organizational processes across sectors such as healthcare, finance, manufacturing, education, 
retail, and logistics.

The changing nature of work has sparked discussions regarding the future of employment. 
While some occupations are susceptible to automation, AI is simultaneously generating 
new job roles that demand higher-order cognitive abilities, technological proficiency, and 
interdisciplinary knowledge. Consequently, employability is no longer determined solely by 
academic qualifications but increasingly by an individual’s ability to adapt, learn continuously, 
and collaborate effectively with intelligent technologies.

Educational institutions therefore face the challenge of preparing graduates who are not 
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CHAPTER 5

Workplace Well-being: Strategies for 
Supporting Mental Health in Organization

Ms. Ruchi Malhotra1

Abstract 

In today’s fast-paced and competitive workplace, mental health has emerged as 
a critical element of both corporate efficiency and individuals’ overall well-being. This 
study explores the significance of workplace well-being and practical strategies for 
fostering mental health in organizations. It highlights the increasing need for proactive 
support networks, mental health awareness, and an open and inclusive culture 
by using case studies and recent research. Implementing mental health policies, 
providing counseling services, promoting work-life balance, training managers on 
how to recognize and address mental health concerns, and creating psychologically 
safe work environments are some of the crucial strategies discussed. The study also 
highlights the advantages of investing in mental health, including increased employee 
engagement, less absenteeism, and increased productivity, as well as the importance 
that leaders play in setting an example of healthy conduct. In the end, encouraging 
mental health at work is not only morally required, but also advantageous from a 
strategic standpoint for long-term company success.

Keywords: Workplace Well-being, Mental Health, Work-Life Balance, Mental 
Health Awareness, Employee Wellness, Workplace Culture, Psychological Safety.

Introduction

Workplace mental health has become a more important and prominent concern in today’s 
fast-paced and stressful work environments. Mental health issues among workers have been 
connected to higher levels of stress at work, absenteeism, and decreased productivity. Given 
the significant influence that mental health has on general well-being, job happiness, and 
organizational success, companies increasingly face the pressing challenge of creating efficient 
plans to support and encourage employee mental health.

Although a lot of study has been done on many different facets of mental health, there is still 
opportunity for more investigation into the dynamic and changing relationship between mental 
health and the workplace. The research gap is caused by the lack of thorough understanding 
of the particular tactics and interventions that businesses might use to establish workplaces 
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CHAPTER 6

Artificial Intelligence and Personalized 
Employee Development

Ms. Geeta Khari1 
Prof. (Dr.) Manisha V. Nain2

Abstract

Artificial Intelligence (AI) has emerged as a transformative force in Human Resource 
Management (HRM), particularly in the domain of employee development. Traditional 
employee development practices often rely on standardized training models that fail 
to address individual learning needs, career aspirations, and evolving organizational 
skill requirements. AI-driven systems enable organizations to create personalized 
learning experiences through adaptive learning platforms, predictive analytics, 
intelligent mentoring systems, and automated career development tools. This chapter 
examines the role of AI in personalized employee development by exploring its 
conceptual foundations, applications, organizational implications, ethical concerns, 
and future prospects. The discussion highlights how AI facilitates continuous learning, 
employee engagement, and workforce agility while also addressing challenges related 
to privacy, algorithmic bias, and technological dependence. The chapter concludes 
that AI-driven personalized development can significantly enhance organizational 
competitiveness when implemented with ethical governance and human-centered 
HR practices.

Keywords: Artificial Intelligence, Personalized Employee Development, Human 
Resource Management, Learning Analytics, Workforce Development, Digital HRM

1. Introduction

Rapid development and implementation of digital technologies have significantly 
affected organizational practices and management procedures throughout different sectors. 
Among those technologies, there is a special focus on the potential of artificial intelligence in 
the automation of processes, complex data analysis, and decision-making. Despite the fact 
that Human Resource Management (HRM) still largely depends on human intuition and 
interactions, HRM increasingly resorts to AI-based tools for performing numerous tasks from 
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CHAPTER 7

The Role of Psychological Safety  
in Shaping Modern Workforce Dynamics:  

A Systematic Literature Review.
Ms. Bhawna Sharma1

Abstract

Psychological safety has emerged as a critical determinant of employee well-being, 
organizational effectiveness, and sustainable workforce performance in contemporary 
work environments characterized by globalization, digital transformation, hybrid work 
models, and increasing workforce diversity. This Systematic Literature Review (SLR) 
examines the role of psychological safety in shaping modern workforce dynamics 
by synthesizing existing research from organizational behavior, human resource 
management, and leadership studies.

The review analyzes peer-reviewed literature focusing on psychological safety and 
its relationship with key organizational outcomes, including employee engagement, 
team performance, innovation, job satisfaction, knowledge sharing, and organizational 
commitment. It also explores the influence of leadership styles, organizational 
culture, diversity and inclusion practices, and hybrid work environments in fostering 
psychologically safe workplaces.

Findings indicate that psychological safety significantly enhances employee 
engagement, creativity, learning behavior, adaptability, and overall organizational 
resilience, while simultaneously reducing stress, conflict, burnout, and turnover 
intentions. The study further highlights emerging trends in virtual teams, AI-enabled 
workplaces, and cross-cultural workforce management, emphasizing the growing 
importance of psychological safety in the post-pandemic era.

Despite increasing scholarly attention, gaps remain in research related to 
developing economies, longitudinal studies, and emerging work contexts such as gig 
work and AI-driven organizations. The review concludes that psychological safety, 
supported by inclusive leadership and supportive organizational culture, is a strategic 
enabler of sustainable workforce performance and long-term organizational success.

Keywords: Psychological Safety, Workforce Dynamics, Employee Engagement, 
Organizational Behavior, Leadership, Hybrid Work, Organizational Performance, 
Systematic Literature Review.
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CHAPTER 8

Implementing HR Chatbots and Virtual 
Assistants for Employee Experience

Ms. Namrata Jain1

Introduction

The incorporation of automated technology and artificial intelligence has expedited 
the shift of human resources from a transactional function to a strategic business 
partner. Virtual assistants and HR chatbots have become two of these advances’ 
most potent instruments, radically altering the way businesses provide employee 
experiences. A paradigm shift in the way HR services are conceived and provided can 
be achieved by using chatbots to supplement or even replace in-person interactions 
between employees (or potential employees) and HR personnel.

The quick uptake of these technologies is indicative of a larger organizational 
need to boost productivity, increase accessibility, and provide more individualized 
work experiences. For efficient personnel management, 13% of HR teams now use 
chatbots, virtual assistants, and machine learning software; this shows a high level 
of early acceptance that is anticipated to pick up speed in the upcoming years. The 
strategic deployment, real-world uses, and revolutionary potential of HR chatbots and 
virtual assistants in delivering exceptional employee experiences are examined in this 
chapter.

Keywords: Chatbots, Machine Learning Software, Artificial Intelligence, Virtual 
Assistants, Transactional

Understanding HR Chatbots and Virtual Assistants

Defining the Technology

Intelligent virtual assistants known as HR chatbots are made to help with a variety of 
HR procedures by speaking in natural language with both candidates and workers. Artificial 
intelligence (AI) and natural language processing (NLP) enable HR bots to comprehend and 
react to employee inquiries instantly, offering prompt support for a variety of HR tasks. These 
advanced systems are the result of the fusion of machine learning, conversational AI, and 
human resources knowledge, resulting in interactive platforms that are increasingly capable 
of managing intricate employee relationships.
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CHAPTER 9

Generation Z Workforce Retention 
Strategies in the Manufacturing Sector

Dr. Manisha V. Nain1 
Dr. Laxmee Vachher2

Abstract

Retaining young talent has emerged as one of the defining challenges for India’s 
manufacturing sector over the past decade. As Generation Z — broadly, those born 
between 1997 and 2012 — moves into the workforce in growing numbers, it is 
bringing with it a markedly different set of expectations: a desire for flexible schedules, 
visible career progression, meaningful and digitally integrated work, and the kind of 
leadership that listens rather than simply directs. These expectations sit poorly with 
the fixed-shift, hierarchical culture that still prevails in many Indian factories, making 
conventional retention tools increasingly inadequate.

Despite a rich body of research on employee turnover across sectors, there 
remains a notable gap: few studies have examined what it specifically takes to retain 
Generation Z workers within the Indian manufacturing context. This study sets out 
to address that gap. Using a quantitative, descriptive research design, primary data 
were gathered through a structured five-point Likert questionnaire administered to 
a convenience sample of 250 Generation Z employees drawn from manufacturing 
organizations across India. The data were subsequently analysed with the Statistical 
Package for Social Sciences (SPSS), employing reliability analysis, correlation, 
regression, and factor analysis.

The results consistently point to the same cluster of drivers: career development, 
work-life balance, employee engagement, leadership support, recognition systems, 
and access to training. Each of these variables shows a statistically significant 
relationship with employee retention. The study concludes that manufacturers seeking 
to stabilise their Generation Z workforce need to move decisively toward employee-
centred, technology-informed HR strategies — ones that treat younger workers as 
partners in organizational growth rather than simply as interchangeable production 
units.

Keywords: Generation Z, Employee Retention, Manufacturing Sector, Employee 
Engagement, HR Strategies
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CHAPTER 10

Universalising Social Security under  
the Code on Social Security, 2020:  

Myth or Reality?
Ms. Pushpa Prajapati1 

Prof. (Dr.) Manisha V. Nain2

Abstract

The Code on Social Security, 2020 represents a landmark legislative initiative in 
India, consolidating nine pre-existing central labour laws into a single unified framework. 
Lauded as a transformative step towards universalising social security, the Code 
extends its ambit to cover workers in the unorganised sector, platform workers, and 
gig workers — categories long excluded from the formal social protection architecture. 
Yet the promise of universalism embedded in the Code raises searching questions: 
Does the Code truly usher in universal social security, or does it merely create the 
appearance of inclusion while perpetuating structural inequities? This chapter critically 
examines the scope, ambitions, and limitations of the Code on Social Security, 2020 
through the lens of universalism. It analyses the definitional expansions, the tripartite 
architecture of contributory and non-contributory schemes, the federal implementation 
challenges, and the yawning gap between legislative intent and ground-level reality. 
The chapter concludes that, while the Code marks a significant normative advance, 
universal social security in India remains more aspiration than achievement.

Keywords: Social Security, Code on Social Security 2020, Labour Law, Gig Workers, 
Unorganised Sector, Universal Social Protection, India

I. Introduction

The quest for social security is as old as organised society itself. In its modern incarnation, 
social security denotes a system of statutory protection against the economic consequences of old 
age, sickness, maternity, disability, unemployment, and death — risks that, left unaddressed, 
consign vast sections of the working population to destitution. The International Labour 
Organization’s Social Security (Minimum Standards) Convention, 1952 (No. 102) articulated 
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CHAPTER 11

Artificial Intelligence and Workforce 
Transformation in the Digital Economy

Dr. Chetna Mahaur1

Abstract

The integration of artificial intelligence (AI) into the global economy is reshaping 
labor markets, organizational structures, and the fundamental nature of work itself. This 
chapter examines the multidimensional impact of AI-driven automation on workforce 
dynamics, exploring how technological disruption coexists with job creation, skill 
transformation, and evolving human-machine collaboration. Drawing on economic 
theory, empirical research, and industry case studies, we analyze the sector-specific 
effects of AI adoption, the policy responses required to manage transition, and the 
strategic imperatives for businesses navigating an era of accelerating change. The 
chapter argues that the digital economy does not herald the end of work, but rather 
demands a fundamental reimagining of human potential, institutional design, and the 
social contract between employers, employees, and governments.

Keywords: Artificial intelligence, automation, labor markets, digital economy, 
reskilling, human-machine collaboration, future of work, economic disruption

1. Introduction:  The Fourth Industrial Revolution

We stand at an extraordinary inflection point in economic history. The confluence of 
machine learning, natural language processing, robotics, and vast computational power has 
produced artificial intelligence systems capable of performing cognitive tasks once considered 
exclusively human. Unlike the steam engine that replaced muscle, or the computer that 
automated routine clerical work, contemporary AI encroaches upon domains of judgment, 
perception, creativity, and complex problem-solving. The implications for the workforce are 
profound, contested, and deeply consequential.

The concept of the Fourth Industrial Revolution, popularized by Klaus Schwab and the 
World Economic Forum, captures this unprecedented convergence of physical, digital, and 
biological technologies. 

Whereas previous industrial revolutions unfolded over generations, allowing labor 
markets and social institutions time to adapt, the current wave of AI-driven transformation 
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CHAPTER 12

Speaking to Succeed —  
Communication Skills and Employability  

in the Twenty-First Century
Dr Samidha1 

Dr. Shruti Shukla2

Abstract

This chapter examines the relationship between communication skills and 
employability in the contemporary labour market, drawing on research from applied 
linguistics, organisational psychology, business communication studies, and higher 
education policy. It argues that communication competence — encompassing oral, 
written, digital, and interpersonal dimensions — has become one of the most consistently 
cited and yet persistently undervalued capabilities in graduate and professional 
employment. The chapter traces the historical development of communication as an 
employability concern, surveys employer expectations and graduate preparedness, 
analyses the core components of professional communication, and examines the 
pedagogical approaches through which higher education institutions have attempted 
to address the so-called “skills gap.” Special attention is given to the intersection of 
communication competence with questions of diversity, digital transformation, and 
globalisation, and to the ways in which communication norms in professional settings 
can reproduce social inequalities. The chapter concludes by proposing an integrated 
model of communicative employability that takes seriously both the instrumental 
demands of the labour market and the critical capacities required for ethical and 
effective professional life.

Keywords: Employability, globalization, linguistics, listening, comprehension

1. Introduction: Why Communication Skills Matter for Employment

Few claims in the discourse of employability are more frequently repeated, or more 
stubbornly resistant to precise definition, than the assertion that communication skills are 
essential for professional success. Employer surveys, graduate outcome studies, government 

1	 Assistant Professor, Gitarattan International Business School, Rohini, New Delhi
2	 Assistant Professor, KCC College, Greater Noida



CHAPTER 13

Ethics and Technology in Performance 
Appraisal: Challenges in the Digital Era

Ms. Geeta Khari1 
Prof. (Dr.) Manisha V. Nain2

Abstract

The integration of advanced technologies into Human Resource Management 
(HRM) has significantly transformed organizational performance appraisal systems. 
Artificial Intelligence (AI), machine learning, people analytics, and digital monitoring 
technologies have enabled organizations to conduct employee evaluations with 
greater speed, efficiency, and data accuracy. However, the growing dependence on 
technology-driven appraisal systems has also generated critical ethical concerns 
regarding transparency, privacy, fairness, employee surveillance, and algorithmic 
bias. This chapter critically examines the intersection of ethics and technology in 
modern performance appraisal systems. It explores how digital transformation has 
reshaped employee evaluation processes and discusses the ethical challenges 
organizations face while implementing technology-enabled appraisal systems. The 
chapter further highlights relevant ethical theories, organizational implications, and 
strategies for ensuring fair and transparent appraisal practices. The study concludes 
by emphasizing the importance of balancing technological innovation with ethical 
responsibility in contemporary HRM practices.

Keywords: Performance appraisal, ethics, artificial intelligence, HR analytics, 
employee surveillance, digital HRM, algorithmic bias.

1. Introduction

Performance appraisal is one of the critical elements of Human Resource Management 
(HRM), through which organizations are able to judge their employees’ performance, 
determine developmental areas and make appropriate decisions. Conventionally, the process 
of appraisal was based mainly on supervision, annual evaluations, and personal biases of the 
evaluator. However, the fast-paced development of technology and innovations have made it 
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CHAPTER 14

Reimagining Learning and  
Development in the Digital Age:  

Embracing Technological Change
Ms. Namrata Jain1

Abstract

In the Digital Age, the field of learning and development (L&D) is undergoing 
a significant transition due to the quick advancement of technology. This chapter, 
“Reimagining Learning and Development in the Digital Age: Embracing Technological 
Change,” examines how businesses are embracing cutting-edge digital tools and 
platforms to foster an active, adaptable, and progressive learning culture. AI-powered 
material, gamification, microlearning, virtual classrooms, and e-learning are some of 
the more dynamic, accessible, and customized training techniques that are replacing 
traditional ways.

The chapter emphasizes how technology may improve employee engagement, skill 
development, and overall organizational effectiveness through strategic integration. It 
also looks at the opportunities and problems that companies have when trying to 
strike a balance between the importance of human interaction in learning experiences 
and technical improvements. This chapter offers helpful advice for companies looking 
to maintain their competitiveness in a rapidly changing, digital world—ensuring that 
their workforce stays empowered, flexible, and prepared for the future—by drawing on 
case studies, best practices, and insights into the changing role of L&D professionals.

Keywords- Digital Age, Employee Engagement, Microlearning, Skill Acquisition, 
Technological Transformation

Introduction

The strong level of scholarly interest in technology integration in learning and 
development (L&D) reflects the rising realization that digital tools fundamentally alter how 
businesses support employee growth and skill acquisition. With a range of technologies, such 
as e-learning platforms, microlearning, gamification, artificial intelligence (AI), and virtual 
reality, the Digital Age is converting old L&D models into more adaptable, customized, and 
captivating experiences. This review of the literature compiles the corpus of research on the 
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CHAPTER 15

Youth Perceptions of  
Climate Responsibility in Urban India:  

An Interpretive Qualitative Study
Dr. Kanchan Kumari1 

Prof. (Dr.) Manisha V. Nain2

Abstract

Urban India presents one of the most compelling crucibles for examining the 
psychology of climate responsibility. Young people between the ages of 18 and 30 
inhabit cities shaped by explosive economic growth, structural environmental neglect, 
and an accelerating digital information environment that constantly amplifies climate 
narratives. Despite demonstrating measurable environmental consciousness, this 
cohort routinely participates in consumption patterns that deepen urban ecological 
footprints. Conventional scholarship has catalogued this contradiction through 
quantitative attitude-behavior surveys, yet the interpretive architecture underlying it—
the values, emotions, social negotiations, and structural rationalizations through which 
urban Indian youth make sense of climate accountability—remains conspicuously 
underexplored.

This chapter presents a theoretically grounded qualitative research design 
anchored in the interpretive paradigm and operationalised through Interpretative 
Phenomenological Analysis (IPA). Drawing on Ajzen’s Theory of Planned Behavior 
and the Value-Action Gap Framework, the study maps the lived dimensions of climate 
responsibility across purposively sampled youth cohorts in Tier-1 metropolitan cities, 
including Delhi NCR, Mumbai, Bengaluru, and Kolkata. Data triangulation across 
in-depth semi-structured interviews, focus group discussions, and naturalistic field 
observation generates thick, contextually grounded description. Rigour is maintained 
through Lincoln and Guba’s criteria of credibility, transferability, dependability, and 
conformability.

The chapter contributes an original empirical and methodological intervention to 
a field dominated by Western-centric quantitative research by centering subaltern 
environmental subjectivities within one of the world’s fastest-urbanizing societies. 
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