
 

 

 

 

 

 

 

 

 

 

The 14
th

 International Conference on Creating Agility in Business and Technology commenced 

with a vibrant Sarasvati Vandana dance, symbolizing the fusion of wisdom and creativity. This was 

followed by the traditional lamp lighting ceremony, representing the auspicious inauguration of the 

event. 

 

 

 

 

Professor Dr. Md. Mamum Habib from the School of Business & Entrepreneurship at 

Independent University Bangladesh, joined Director Dr. Vikas Nath and conference conveners in 

the lamp lighting, officially marking the event's commencement. Director Dr. Vikas Nath, in his 

welcome address, highlighted the crucial aspects of agility in today's dynamic business and 

technology landscape, emphasizing adaptability, innovation, and resilience. The release of abstract 

books showcased the latest research, setting the stage for subsequent academic discussions. 

DAY 1 : INAUGURAL SESSION 

Keynote Speaker 
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Professor Dr. Md. Mamum Habib's keynote address delved into the importance of agility in 

overcoming contemporary challenges and seizing opportunities. Director Dr. Vikas Nath expressed 

gratitude to Dr. Md. Mamum Habib and presented a memento as a token of appreciation. The 

inaugural session concluded with a warm vote of thanks from Conference Convenor Professor Dr. 

Abhijit Das, acknowledging the collective efforts that contributed to the event's success, promising 

a collaborative and innovative atmosphere throughout the conference. 

 

Track1:Human Resource& Finance 
 

 

 

The HR session on the inaugural day of the conference, led by Dr. Ritu Gandhi Arora, Vice 

Principal at DAV Institute of Management, Faridabad, saw active participation and insightful 

discussions on diverse research papers from across the country. Six papers were presented, covering 

various perspectives in HR. The paper titled "Job Stress's Role in the Association between Teacher 

Workplace happiness and Personality Types" by Ms. Shilpa Bhandari, Dr. Pretty Bhalla, and Dr. 

Seema Gupta received the Best Paper Award. Prof. Ekta Rastogi delivered the concluding vote of 

thanks. This session not only set a promising tone for the conference but also promoted 

collaboration, knowledge sharing, and innovation. It laid the foundation for collective efforts in 

enhancing agility in business and technology. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

The Finance session took place in Track 1 of the conference, under the guidance of Professor Dr. 

Amit Singhal from Ramjas College, University of Delhi. Professor Singhal actively engaged 

with each presenter, providing valuable insights to both online and offline attendees. The session 

featured six research papers, showcasing diverse perspectives from across the country and 

contributing to its notable success. Dr. Noopur Saxena and Dr. Aanchal Aggarwal paper titled “ 

AModerated Mediation Model linking Corporate Social Responsibility and Brand Equity in Indian 

Banking Industry” was awarded the Best Paper for their contribution. 

The Finance session concluded with a sincere vote of thanks delivered by Conference Convenor Dr. 

Ekta Rastogi. Dr. Rastogi expressed gratitude to all participants, organizers, sponsors, and 

supporters for their role in making the event a success. This session marked a promising start to the 

conference, fostering an environment of collaboration, knowledge sharing, and innovation in 

business and technology. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

On January 2, 2024, the General Management session was led by Dr. Monika Bansal, Dean, 

Dayal Upadhyaya College, University of Delhi, with Dr. Urvesh Chaudhery and Dr. Kanaka 

Balasubramanian from GIBS as coordinators. They actively engaged with 15 research papers, 

offering valuable insights to presenters. Ms. Deepika Gahlan's paper on "Agile Urban Mobility" 

received the Best Paper Award. Prof. (Dr.) Vikas Nath honored Dr. Bansal with a memento. Dr. 

Chaudhery expressed gratitude, acknowledging the efforts of all participants. The session fostered 

collaboration and enriched research endeavors. 

 

 

 

 

 

 

 

 

 

 

Track 2: General Management 



 

 

 

 

 

 

 

 

 

 

Law Track 3 unfolded on February 3, 2024, in the Conference Room. Asst. Professor Nishtha 

initiated the law track, followed by a welcome address from Prof. Dr. Vikas Nath, Director of 

GIBS. Prof. (Dr.) Ritu Gupta,NLU, Delhi, Prof. (Dr.) Ravikant Gupta, and (Dr.) B.K. Yadav 

chaired the session. 

 

Out of 36 research papers received, 28 were presented by active participants, blending both offline 

and online modes. The topics spanned diverse and dynamic legal domains, such as Alternative 

Dispute Resolution, Digital Afterlife Privacy, and Harmony in Diversity, Unveiling Real Estate 

Regulations, and Cryptocurrency. 

 

Acknowledging the researchers' dedication, the session chairs commended their contributions. Dr. 

Sangeetha Sriraam's paper on "Navigating the Legal Maze of Menstrual Leave in India" earned the 

Best Paper Award. Dr. Neelam Seam extended gratitude on behalf of the institute, concluding the 

successful session. It proved to be both productive and enlightening for the audience, offering 

valuable insights into contemporary legal issues. 

 

 

 

Track 3: Law  



 

 

 

 

 

 

 

 

The Marketing track took place on February 3
rd

, 2024, in the Auditorium. Dr. Aparna Sharma 

commenced the session, with a welcome address from Prof. Dr. Vikas Nath, the Director of GIBS. 

Prof. (Dr.) Firdous Ahmad Malik from the University of People, Pasadena, California, USA, 

chaired the session. A total of 17 research papers were submitted, with 14 being presented both 

offline and online. The papers explored various dynamic marketing areas, such as customer 

retention through social media, the impact of chatbots on customer loyalty, and the concept of green 

marketing. Ms. Mahima Aneja & Deepika Pandoi received the best paper award for their work on 

“Online Retail Adoption and Consumer Purchase Intentions”. Dr. Anjali Gupta extended gratitude 

on behalf of the institute. The session proved to be both productive and enlightening for the 

audience, showcasing the latest developments and insights in marketing. 

 

 

 

 

The valedictory session, graced by Chief Guest Dr. Firdous Ahmad Malik, Assistant Professor 

of Economics at the University of the People marked a fitting end to two days brimming with 

insightful discussions and dynamic presentations. Dr. Malik's presence significantly enriched our 

event, and we extend heartfelt gratitude for his invaluable contributions. Throughout the 

conference, professionals, experts, and enthusiasts from diverse fields converged to explore, 

discuss, and collaborate on the theme of Creating Agility in Business with Special Reference to 

Track 4: Marketing 

DAY 2 : VALEDICTORY SESSION 



 

 

 

 

 

Innovative Legal and Managerial Strategies. The concurrent sessions, spanning General 

Management, HR, Finance, Marketing, and Law, underscored our holistic approach in addressing 

the challenges and opportunities of the contemporary business landscape. 

 

 

 

 

 

Winners List 

S.NO TRACK NAME PAPER TITLE AWARD 

1 
Human 

Resource 

Ms. Shilpa Bhandari, 

Dr. Pretty Bhalla, 

&Dr. Seema Gupta 

Job Stress's Role In The 

Association Between Teacher 

Workplace Happiness And 

Personality Types 

Best Paper 

Award 

2 Finance 

Dr. Noopur Saxena & 

Dr. Aanchal 

Aggarwal 

A Moderated Mediation Model 

Linking Corporate Social 

Responsibility And Brand 

Equity In Indian Banking 

Industry 

Best Paper 

Award 

3 
General 

Management 
Ms. Deepika Gahlan Agile Urban Mobility Best Paper 

Award 

4 Law 

Dr. Sangeetha 

Sriraam 

Navigating the Legal Maze of 

Menstrual Leave in India 

Best Paper 

Award 

5 Marketing 

Ms. Mahima Aneja & 

Deepika Pandoi 

Online Retail Adoption And 

Consumer Purchase Intentions 

Best Paper 

Award 



 

 

 

 

 

FLYER OF THE EVENT 

 

TYPE OF EVENT Annual Event 

VENUE GIBS Auditorium and Conference Hall 

TIME & DURATION 2
nd

& 3
rd

 Feb 2024 

CONDUCTED BY GIBS 

ORGANISED FOR Academicians, Presenters, Research Scholars 

NAME OF THE COORDINATOR 

Prof. (Dr.) Abhijeet Das 

Prof. (Dr.) Ekta Rastogi 

Dr. Nidhi Sharma 

ATTENDANCE All faculties of GIBS 



 

 

 

 

 

 

RESOURCE PERSON 

Keynote speaker : Prof. Dr. Md. Mamun Habib, 

Professor, School of Business & Entrepreneurship 

(SBE), Independent University, Bangladesh (IUB) 

 

Session Chair 

 HR Track: Dr. Ritu Gandhi Arora, Vice Principal 

at DAV Institute of Management, Faridabad, 

Haryana 

 Finance Track: Dr. Amit Singhal from Ramjas 

College, University of Delhi. 

 General Track:Dr. Monika Bansal from Deen 

Dayal Upadhyaya College, University of Delhi 

 Law Track:Prof. (Dr.) Ritu Gupta (NLU) delhi, 

Prof.(Dr.) Ravikant Gupta and (Dr.) B.K. Yadav 

 Marketing Session:Prof. (Dr.) Firdous Ahmad 

Malik from the University of People, Pasadena, 

California, USA 

 Valedictory : Prof. (Dr.) Firdous Ahmad Malik 

from the University of People, Pasadena, 

California, USA 

OBJECTIVES OF THE  EVENT 

1. To explore innovative strategies to enhance agility 

in both business and technology sectors. 

2. To Foster interdisciplinary collaboration to 

address challenges and opportunities in dynamic 

markets. 

3. To showcase cutting-edge research and practices 

driving agility across industries. 

4. To facilitate knowledge exchange among 

academics, practitioners, and industry leaders. 

5. To inspire actionable insights for adapting to rapid 

changes and fostering resilience in the modern 

landscape. 



 

 

 

 

 

LEARNING OUTCOME 

1. Understanding of various innovative strategies and 

methodologies to improve agility in both business and 

technology domains. 

2. Appreciation for the importance of interdisciplinary 

collaboration in navigating the complexities of 

dynamic markets. 

3. Exposure to the latest research findings and industry 

practices aimed at promoting agility across diverse 

sectors. 

4. Enhanced networking opportunities for sharing 

knowledge and experiences among academia, industry 

professionals, and practitioners. 

5. Development of practical insights and skills to 

effectively adapt to rapid changes, fostering resilience 

in a constantly evolving business and technological 

landscape 

SHORT FALL DURING EVENT NA 

 

PREPARED & SUBMITTED BY: DR. POOJA SHARMA, ASSOCIATE PROFESSOR, 

GIBS 

 


