
 

 

 

 

Centre for Legal Studies organized a visit to the Prashant Vihar Police Station, Delhi for the 

students of BBA-LLB 1B on 6th December 2022. The objectives of the visit was to understand 

the working of the police station, to discern the nature of duties performed by the police officers 

as well as to get practical knowledge viz. filing an FIR, process of finding a missing child and 

the working of Delhi Police CCTNS. The students witnessed the working of the Police station 

which includes the Case Diary, FIR Diary and General Diary, CCTNS and data of missing child. 

The Students also asked questions from the Police officials about the working of Police in Crime 

detection and role of police in Criminal Justice system, same being resolved in detail by the 

police officials. 

The students first visited the Reporting Room, where they learnt how a complaint for a crime is 

entered in a CCTNS (Crime and Criminal Tracking Network System), i.e. a site for recovering 
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the details of a missing person. CCTNS is limited and covers only a particular area, whereas, 

ZIPNET (Zonal Integrated Police Network) is an online site for the same purpose but it covers 

and records details for overall India.  

Next, the students proceeded towards the Record Room, where several documents and record 

registers were shown such as an e-FIRs (Electronic-First Information Report), FIRs, Kalandaras, 

and miscellaneous records registers. Further, the students were explained exhaustively regarding 

FIR classifications viz. head-wise or category wise and serial wise or time period wise. 

Kalandaras, in which entries for petty issues are registered, were also shown. Records since the 

very inception of the police station i.e., 1998 onwards to the present date were available and their 

classifications were explained too. Later, the students visited the cell where petty thieves were 

kept under strict supervision.  

At last, the inspector and the head constable addressed a brief session of about 30 minutes 

wherein they explained in detail the process of finding not just the missing child but also senior 

citizens. They shared practical knowledge by referring to various cases they had solved in the 

past as well as the problems they encountered or why certain cases remained unsolved .They 

patiently answered the queries asked by the students such as – Do the officers face same 

difficulties while investigating for a missing senior citizen and an infant? How the procedure of 

an investigation works? etc. The officers patiently answered the all the queries of the students 

satisfactorily.  
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