
 

 

As part of personality development endeavour, the Institute organised a workshop on Etiquettes, 

Manners and Dressing Sense to groom students of heterogeneous background on 31
st
 August 

2016.   Dr. Parul Malik, Managing Director, at Loqman Consultants Pvt. Ltd was the key speaker 

of the workshop who was accompanied by a co-speaker Dr. Puneet Mohan, Director, at Loqman 

Consultants Pvt. Ltd.   

In today’s competitive era, job aspirants need to learn how to adapt, integrate and succeed in a 

new and disciplined work environment, for that knowledge of business etiquettes becomes 

highly important. Management and IT courses focus more on domain knowledge of students and 

many a times students may not be aware of business etiquettes, manners and dressing sense. 

Hence it’s the requisite of professional courses to inculcate such acumen in students to present 

themselves properly in corporate world.  

  

The workshop began with the discussion on the growing skill gap at different levels in 

employability, soft, technical, and English language skills. According to the speakers, 

understanding is shaped by communication climate, context and setting, background, 

experiences, knowledge, mood, values, beliefs and culture. The mentors encouraged the students 

by making them more participative during the workshop.  It was abided with varied activities viz 

role play; recalling the original perceptions about the most impressive and unimpressive 

personality in a professional sense; a listening profile test for measuring effectiveness as 

listeners; and Quiz. All the activities were well analyzed by correcting students’ flaws. 

The awareness was created for the importance of non verbal communication (body language, 

gestures, postures, facial expressions and eye contact) through some video illustrations which 
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was concluded by explaining strategic and head poses. Some facts were shared with the students 

like actions speak louder than words, 70-30% ratio of non verbal and verbal communication and 

KSA demand of companies’ which means knowledge, skills and attitude. Students were 

explained of the barriers to effective communication that create misunderstanding along with the 

ways of overcoming them.  

Common mistakes in etiquettes were brought forth like folding the sleeves is often taken as an 

insult in an organization. Students were also explained with the new term for business lunches 

that is “networking lunches”, by saying that “you will get the food but not the people”. It was 

meant that technical knowledge is nothing without knowing the basic etiquettes and manners. 

Telephonic conversation, e-mail etiquettes and netiquettes (network etiquettes and internet 

etiquettes) were emphasized along with the bad listening habits and the ways of improving it. 

Etiquettes of dressing were also talked about by saying that “winning is accomplished in the 

preparation phase, not the execution phase”. It was concluded with the discussion of dining 

manners. 

Session ended with a vote of thanks by Prof. B.S. Hothi. 
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