
Gitarattan International Business School organised a National Seminar on “The Changing Face of
HR in The Era of Analytics” on 17th August, 2019 to sensitize students towards the changes such as
Big data handling, Artificial intelligence, Cognitive computing, Analytics and Robotics which
present a big opportunity for the functioning of Human Resource function. The seminar aimed at
helping management students, researchers and faculty alike in broadening their knowledge with
respect to ever evolving HR function. For the seminar three eminent speakers were invited who
focused on importance of analytics in HR, role of analytics in the employee life cycle and analytical
tools applicable in different HR sub functions.

The first speaker for the seminar was Professor V. Chandra who is Professor, International
Management Institute, New Delhi. She highlighted the evolution of HR from administrative role to
its current form as a business partner. Further, she also said that HR has been a numerically
challenged field but now it has attained strategic importance. She distributed a situation for analysis
to make the students understand the issues that HR managers face in day to day operations.
The speaker for the second session was Ms Harpreet Datta, who is the Corporate HR Head, GMR
Group. She highlighted the proactive role that HR has to assume with reference to analytics. She also
emphasised on how analytics has given meaning by identifying critical decision points in HR and
creating correlations between them. She briefed the audience about various softwares used in the HR
domain by different organistions.

The third speaker for the seminar was Mr. Kapil Kumar, Senior Manager, Human Resource, British
Council. He elaborated on the fundamentals of analytics and said that it is a combination of Maths
and Statistics. Additionally, he discussed various types of analytics like Descriptive, Predictive, and
Prescriptive. He also clarified the approach which organisations should take when they are adopting
HR analytics. Finally, he discussed different challenges which HR as a field is facing with the advent
of analytics, machine learning and artificial intelligence.

Question answers from the audience were taken up at the end of the each session by the respective
speakers.
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